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Thank you to our volunteers  

1—7 June is Volunteers Week, 
an annual celebration of the 
contribution volunteers make 
across the UK. 

The Healthwatch staff team 
would like to say a huge THANK YOU to all our vol-
unteers for their contribution over the last year!  
We couldn't complete the work we do without your 
support. 

During 2021, 49 volunteers contributed 405 hours, 
(51 working days) of their time across a variety of 
roles including:  

 Enter and View 

 Engagement  

 Telephone Support Volunteers  

 Youth Healthwatch  
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What our volunteers say about volunteering 
with Healthwatch  

Volunteer  

with us!  

 Interested in health & social care? 

 Looking for a volunteering opportunities 
to enhance your CV? 

 Enjoy meeting new people? 

Get in touch to find out more!  

enquiries@healthwatchnorthlincolnshire.co.uk 

www.healthwatchnorthlincolnshire.co.uk  

 

“Being a Telephone Buddy allows me to feel as though I am 
directly making a positive difference to others. I find it fas-
cinating to learn from the experiences and opinions of oth-
ers. Although at times, it means dealing with challenging 

issues. What can be better than both bursting with laughter 
during a call.” Iain.  

“I’ve been involved with Enter and View and promotion of 
the NHS App. Volunteering has given me so many opportuni-

ties to meet new people and receive training, I  hope my 
little bit can make a difference.” Linda.  

“I have phoned several Telephone Buddies and it has made a 
big difference to them, especially during the pandemic. When 

you hear how you have made a difference to people just by 
giving them a call you realise what a great service it is that 

Healthwatch is providing.” Chrissy.  

“On behalf of the Healthwatch team, I’d like to say a heart-
felt thank you to all of our volunteers for their dedication and 
support over the last year. I find getting to know and working 

alongside our volunteers really inspiring—a highlight of my 
role.” Annabel Tindale, Healthwatch Volunteer Coordinator   

http://www.healthwatchnorthlincolnshire.co.uk
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Community Equipment Service 

Community Equipment Services loan a wide range 
of equipment to help people maintain independ-

ence and stay in their own homes longer! 

Have you been loaned: 

 Walking sticks/frame 

 Bath Hoist/Shower Seat 

 Special Cushions 

 Slide Sheets 

 Commode 

 Grabbers 

Could you share your experiences about the Community 
Equipment Service? 

https://www.surveymonkey.co.uk/r/CommunityEquipment 

For a copy of our survey in another format 

or any other enquiries please contact us: 

T: 01724 844986 

https://www.surveymonkey.co.uk/r/CommunityEquipment
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Welcome Home Service 
Thanks to everyone who shared their experience of the 
welcome home service! We’ve helped a local voluntary 

organisation develop a support service to ensure 
vulnerable people are welcomed home after a stay in 

hospital. 

Hospital discharge processes changed during the pandemic and 

there became a greater need to understand how vulnerable 

people had been affected. The Welcome Home Service ensured 

that when vulnerable people with no ongoing needs were 

discharged from hospital, they returned home safely and were 

supported to reconnect with their local communities.  

What difference did Healthwatch make? 

Healthwatch made recommendations on behalf of those who we 
spoke to about the service.   

The full report and recommendations can be viewed on our  

website: 

https://www.healthwatchnorthlincolnshire.co.uk/wp-content/
uploads/2022/05/Welcome-Home-Report-Response-Final.pdf 

 

The service is ongoing and continues to make a difference to the 
lives of those they support.  

https://www.healthwatchnorthlincolnshire.co.uk/wp-content/uploads/2022/05/Welcome-Home-Report-Response-Final.pdf
https://www.healthwatchnorthlincolnshire.co.uk/wp-content/uploads/2022/05/Welcome-Home-Report-Response-Final.pdf


5 

Emergency Department   

Enter and View Report  

In October 2021, Humber and North Yorkshire care 
Partnership initiated a project with Healthwatch 
to provide insight into how and why people access 
urgent care through existing Emergency Depart-
ments in Hull Scun-
thorpe and Grimsby.  

As part of the legal 
powers developed under 
the Health and Social 
Care Act 2012, local 
Healthwatch organisations have the authority to 
undertake Enter and View visits. Enter and View 
visits are conducted by a small team of staff and 
trained volunteers (authorised representatives) 
who visit Health and Social Care premises to find 
out how they are being run and make recommen-
dations where there are areas for improvement.  

For this project, Healthwatch carried out 11 Enter 
and View visits across the Humber to find out why 
people visited the Emergency Department.  

You can read the full report and recommendations 
on our website:  

https://www.healthwatchnorthlincolnshire.co.uk/
wp-content/uploads/2022/05/Emergency-
Department-Enter-and-View-Report.pdf 

https://www.healthwatchnorthlincolnshire.co.uk/wp-content/uploads/2022/05/Emergency-Department-Enter-and-View-Report.pdf
https://www.healthwatchnorthlincolnshire.co.uk/wp-content/uploads/2022/05/Emergency-Department-Enter-and-View-Report.pdf
https://www.healthwatchnorthlincolnshire.co.uk/wp-content/uploads/2022/05/Emergency-Department-Enter-and-View-Report.pdf
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 June Engagement Events 

If you’d like to share your feedback about local 
health and care services you can contact us by 
phone, fill in a survey on our website, contact us 
on social media or come & talk to us in person at 
the following venues: 

 

Wednesday 1 June 2022, 9.30am – 11am  

Epworth Library  

 

Wednesday 8 June 2022  

Carers Support Conference, Glanford Park  

  

Thursday 9 June 2022, 12 noon – 2pm 

Scunthorpe Central Community Hub  

 

Wednesday 15 June 2022, 10am – 11.30am  

Crowle Community Hub  

 

Thursday 23 June 2022, 12noon – 2pm 

Ashby Community Hub  

 

Thursday 30 June 2022, 11am – 1pm  

Westwoodside  - location tbc 

Keep your eye on social media for up to 
date locations  
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Our Patient Experience Officer 
spoke with an individual at an event 

who informed us that their child 
needed testing for diabetes, but 

they were avoiding having this done 
as the child was scared of needles. 

You Said! 

We Did! 

The Individual was signposted to the local 
library where they could access Reading 
Well books for children. The books cover 
a range of topics including worries.  The 
parent could use these books to begin a 
conversation with their child about the 

process needed and help to prepare them 
for the diabetes test. 

Sign up for a FREE copy of our future newsletter at: 

www.healthwatchnorthlincolnshire.co.uk 

Call us on 01724 844986 or write to us at: FREEPOST HWNL  
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 Meet The Team 

 Jennifer Allen                      

 Manager 

Lisa Major 

Patient 

Experience 

Officer 

 

I joined Healthwatch, five years 
ago, wanting to make a positive 
difference to local health and care 
services. It is a privilege to lead a 
dynamic and enthusiastic team, 
committed to overcoming 
challenges and providing an 
exceptional service to our local 
population. 

I joined the team in 2020. I have 
just graduated with a Degree in 
Health and Social Care and really 
enjoy speaking with local people 
about their health and care 
experiences. 

I have coordinated the Telephone 
Buddy Service for Healthwatch 
since April 2020.  I enjoy meeting 
and supporting our volunteers in 
many roles including Telephone 
Support Buddies, engagement and 
Enter and View.  

Am looking forward to working 
with all the teams and volunteers 
at Healthwatch. This will be a 
continuation of my work on global 
communication and advocacy. I 
believe together we can leave the 
world a better place than we found 
it.   

 Annabel 

Tindale 

Volunteer 

Co-Ordinator 

George 

Arende 

Comms & 

Engagement 

Officer 

 


