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Call us on 01724 844986 

www.healthwatchnorthlincolnshire.co.uk 

Helping to make health and social care services better in North Lincolnshire 
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The Healthwatch Humber Network is a collaboration of 
Healthwatch Hull, East Riding, North Lincolnshire & North 
East Lincolnshire, which delivers projects and engagement 
where there is equal need and benefit to each community. 

At the Healthwatch Humber Network, we are currently    
gathering views on all aspects of Health and Social Care that 
have been affected during the Covid-19 Pandemic.  

As well as gathering views on changes to services that have 
been introduced, we are looking to hear from people who are 
awaiting treatment, and from those who may have delayed 
accessing care. 

We are also exploring what information and support           
individuals feel would be of use to them, and whether they 
have noticed any changes in their general health and        
wellbeing over the course of the pandemic. 

So if you have experience or feedback on; 

 

 

 

 

 
 

We’d love to hear from you! 

The results of this project will be shared with system       
partners to highlight areas of good practice and help inform 
areas of priority improvement from a patient perspective.  

You can share your feedback by scanning the QR code on 
the front page, calling us on 01724 844986, or by visiting 

www.surveymonkey.co.uk/r/FK2P6FD 

 
 
 
 
 

The Impact of COVID-19 on Local Care Services 

 Care Homes 

 Dentists 

 Mental health Support 

 GP practices 

 Hospital 

 Pharmacies 

 Or Community Services… 

 

https://www.surveymonkey.co.uk/r/FK2P6FD
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We know what it is like to feel stressed and being under 

pressure is a normal part of life. But becoming overwhelmed 

by stress can lead to mental health problems or make        
existing ones worse.  

If you feel the stress you are experiencing is building up and 

having a negative impact on your overall wellbeing, there are 
a few tips below which you may want to try to help yourself. 

 

 

 

 

 

 

 

 

 

 

 

Remember—If you feel you are struggling and unable to 

cope, please book an appointment to see your GP, or call 

your local Mind charity on 01724 279500  

Stress Awareness Day—3rd November 

Keep a diary—Keeping a diary of when you feel 

stressed may help you to identify ‘triggers’. 

Knowing what your stress triggers are can help 
you to minimise them in the future.  

Get practical advice—If a particular worry is 

causing you stress, such as money or housing    

issues, try contacting an organisation such as 
your local authority or an advice service for   

specialist advice and support to find a solution.  

Talk to someone—Sometimes speaking to     

someone about what is causing you stress can be 

helpful. If you have a family member or good 

friend you can confide in, they may be able to 

offer a listening ear. 

Make lifestyle changes— Simple lifestyle  

changes such as getting enough sleep, exercising 

regularly and reducing stimulants (e.g caffeine) 
can all help to reduce stress and improve the 

way you deal with difficult situations.  
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Updates On Our Work 

 

If you’ve recently had your 1st, 2nd or booster COVID-19    
vaccine dose, then we’d love to hear 
about your experiences! 

Sharing your opinions helps us to see 
how the vaccine rollout programme 
can be improved across the area.  

Complete our survey online by scanning 
the QR code on the right, or by giving 
us a call on 01724 844986 

 

A huge congratulations to our volunteer Kelsey who achieved 

Highly Commended in the Young Volunteer Category of the 

Hey Smile Foundation Volunteer Awards Ceremony 2021! 

We are ever so proud of the work Kelsey has done over the 

past 18 months with us as a Telephone Volunteer Buddy, 

phoning  isolated members of her local community to provide 
them with valuable companionship 

over these difficult months,   

alongside excelling at her college 

studies.  

Pictured on the right: Our         

Volunteer Coordinator Annabel 

meeting with Kelsey after the 

awards ceremony to gift her with 

some flowers from our team and 
congratulate her on her fantastic 

achievement. 

Complete Our Vaccine Survey 
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Live Well North Lincolnshire Online Directory 

 

Live Well North Lincolnshire is a 

one-stop place for our communities 

to find a wide range of               

organisations, support groups, community groups, events and    

activities that can improve their health and wellbeing. 
 

The directory is a joint initiative between North Lincolnshire 

Council, the North Lincolnshire Clinical Commissioning Group 

(CCG) and other partners across the public, voluntary and        

community sector with an interest in improving wellbeing and  

information signposting. 
 

If you belong to a local group/organisation: 

By registering with the new online directory, you will make it   

easier for members of the public to find your services and contact 

you, as well as keep your organisation’s information up to date. 

Registering is easy and only takes a few minutes. You can do it 

online at; www.livewellnorthlincolnshire.org.uk/   

If you are a member of the public: 

The directory is a great way to find out what services and groups 

are available locally. Creating an account  means that you can  

also gain access to information relevant to you and your            

circumstances, and are able to save your favorite services to your 

account.  

To register, please visit;  

www.livewellnorthlincolnshire

.org.uk/register/#/ 

https://www.livewellnorthlincolnshire.org.uk/
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 Boost Your Immune System this Winter  
-Get Your Flu and COVID-19 Jabs    

Getting a flu jab as well as the COVID-19 vaccine is vital to protect   
people and the NHS and care services over winter. 

With very low rates of colds and flu in our community last year due 
to the pandemic restrictions, people’s immune systems may not be 
as strong as normal. 

Ruth Twiggins, North Lincolnshire’s Public Health Consultant, said: 

“COVID infection rates in North Lincolnshire remain among the 
highest in the country and with restrictions now lifted and people 
mixing more, there is a real potential for this winter’s flu season 

to be much worse than in previous years.” 

Catching both flu and COVID-19 at the same time greatly increases 
the risk of hospitalisation, but even flu alone can be a killer with 
around 10,000 people dying each year. 

Research shows those infected with both viruses are more 

than twice as likely to die as someone with COVID alone. 

“The message is still clear if you want to stay healthy – wash your 
hands, use a mask when appropriate, open a window when     
meeting people or meet outside. Most important of all, I urge     
people to take up both flu and COVID-19 vaccinations if eligible in 
preparation for the winter               
– including the booster jab.” 

Anyone who has had two jabs and is 
eligible for their booster jab must 
wait six months after their second 
injection.                          

Make a date in your diary now to 
book an appointment when your six 
months has elapsed. 
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In England, free winter flu jabs are available for: 

· All children aged two and three 

· All primary and secondary pupils up to and including Year 11 

· Those aged six months to under 50 years in clinical risk groups 

· Pregnant women 

· Those aged 50 years and over 

· People in residential care 

· Unpaid carers 

· Close contacts of people with weakened immune systems 

· Health and care staff 
 

Your GP should contact you when you are able to book your flu       
vaccine. People not included in these groups can pay for a flu jab 
at pharmacies or some supermarkets, at a cost of about £15. 
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What Service Do I Need? 
 

 

 


