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Integrated Care System 42 Boards Formed.
From 1st July 2022, 42 statutory
Integrated Care Systems have been
established in England. Integrated Care
Systems bring together: GP teams,
hospitals, local authorities and other
partners to plan and deliver health and
care services; and will replace Clinical
Commissioning Groups (CCGs). 

The Healthwatch National director,
Louise, Ansari welcomed the move
saying “The introduction of Integrated
Care Systems gives us a unique chance
to feed people’s views into the planning
and running of services”. She added that
Healthwatch is committed to playing our
part in creating partnerships between
services and the public. 

North Lincolnshire will be served by the
Humber and North Yorkshire Health 
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 Tracy Slattery spoke to BBC 1 North Politics
crew about access to GPs on behalf of
Healthwatch North Lincolnshire. 

Jennifer Allen
Healthwatch North Lincolnshire

Manager's  Message 

and Care Partnership that also covers:
The East Riding of Yorkshire, Kingston-
upon-Hull, North East Lincolnshire,
North Yorkshire, and York. 

Integrated Care Systems (ICSs) are new
partnerships between several
organisations that meet the health and
care needs of people across a
geographical area. The launched
system will coordinate services and
plan them in a way that improves
population health and reduces
inequalities between different groups. 
 For more information scan the QR
code 

Welcome to the July / August
2022 edition of the
Healthwatch North
Lincolnshire newsletter. In this
newsletter you will find:
updates on our work,
information about the events
we have attended, local health
and care news and important
information about Integrated
Care Systems. I would like to
thank all staff and volunteers
for their continuing hard work
and newsletter contributions
and to members of the public
who have shared their
feedback with us over the
past two months.

An open letter to the public by
more than 200 GPs nationally
acknowledged the  existence of
a crisis in access to GP services.
Healthwatch North Lincolnshire
was asked by the British
Broadcasting Corporation (BBC)  
to talk about the crisis and what
ought to be done to improve
the quality of health and social
care services.   



Another participant, with an Autistic
child, commented on how her 17
year old had made people feel
uncomfortable in a hospital setting
because there was no equipment
to restrain him. ‘I felt blamed for his
condition, just because we did not
have equipment to restrain him to
protect other patients’, she said. 
Healthwatch North Lincolnshire 
 listen to public feedback on
services and  offer signposting
information. 

www.healthwatchnorthnorthlincolnshire.co.uk

Carers Conference celebration  

Healthwatch News Scunthorpe, 8th June
2022- Healthwatch participated in the
2022 carer’s conference that took
place in the Glanford executive
lounge of Scunthorpe United's
Football Ground. The conference,
organised by North Lincolnshire
Council, brought carers together to
discuss and deliberate on matters
that were important to them.
The Healthwatch North Lincolnshire
team conducted two break-away
workshops, during the ‘make care
visible and valuable’ themed
conference. The workshops were
used as an opportunity to inform the
public about our work. 
Lisa Major, the Patient Experience
Officer, took the participants through
the objectives of the organisation;
while urging the participants to
openly share their concerns about
health-related issues, Lisa added that
Healthwatch is currently involved in
gathering public feedback on End of
Life Care. The process will carry out
interviews with the families and
carers of people who have passed
away, as well as any person going
through the process. She highlighted
that if anyone wanted to take part, by
sharing their experiences, then they
should get in touch. 
The workshops also promoted a
health survey on assisted living that
collected views on Community
Equipment Services. Participants had
an opportunity to share experiences 
 on any equipment they had received.
A total of 75 members of the public
were engaged at the carers
conference with more than 21
completing the health survey. Sixteen
of the participants took home our
Healthwatch newsletter while two
signed up to volunteer with the
organisation. 

Given a life line after accident 
During the workshop, attendees
were allowed time to express and
share their concerns with the
Healthwatch team. One participant
spoke about the lack of available
information and signposting on
where to get help.    ‘Information on
what or where to make claims is not
clearly known’, she explained. 
Her husband became paralyzed
following a road accident and had
since been in a wheelchair. With no
one to take care of him, she took
early retirement in order to look after
him. At first it was difficult she
explained  as the husband could not
access parts of his favourite garden”.
She did not know where to seek help
for equipment to modify her home or
where to get equipment  A wheel
chair donation from the Pinderfields
hospital transformed the family’s
fortune and  “gave my husband a life
line” she said. She added that had
she known about the Community
Equipment Services she would have
applied. “I did not know such an
organisation existed, that is what
makes me sad”. 
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In 2021-2022 
 40,454 

People came
to us for

advice and
infrormation 

We worked with
49 

Volunteers

1,771 people shared
experiences with us



Lindsey Lodge Hospice and
Healthcare, recently opened its
Butterfly Wing, in response to 
 increasing demand for its services.
In a statement issued to the public, 
 the hospice said that the inpatient
facility significantly increased the
hospice  bed capacity from 10 to 16. 
Built by funding, from the North
Lincolnshire Clinical Commissioning
Group (CCG), the Hospice 
 developed six new state-of-the-art
patient rooms, complete with
ensuite facilities. The facility will be 
 used by patients, for nurse and
therapy-led care, after they have
been discharged from hospital and
from a community led facility. 
 

New Inpatient Wing Launched 

Butterfly wing ward at the Lindsey Lodge Hospice and
Healthcare

 

six new state-of-the-art
patient rooms, complete
with ensuite facilities

with partner organisations to
improve bed resources in our
area and we are extremely
grateful to North Lincolnshire
CCG for their support with this
expansion project.”

To make an inpatient referral to
Lindsey Lodge please phone the
direct referral line or Inpatient
Unit on 07434860292, or the
Butterfly Line on 
01724 454392.
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The statement further noted that 
 "Lindsey Lodge is recognised for its
consistent high standard of
palliative and end of life care locally,
so this is a significant moment in
our 30 year history and comes at a
time when our care is needed more
than ever".
"With excessive pressure on beds in
the local health and social care
systems, we have been already
working closely

Healthwatch North Lincolnshire has created a survey
looking at residents' opinions of the Community
Equipment Service. The survey aims to find out: the
timeliness of NHS equipment upon request equipment
usefulness, whether equipment works properly, and if
people received instructions on how to use them.

If you have used the service, please take a few minutes
to participate in our survey. You can do this by using
the QR Code below or by phoning us on 01724 844 986

Community Health Services Survey
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Youth

Corner

Opportunities
soccer boots

project
North  Lincolnshire Council

has teamed up with 
 Scunthorpe football club to
encourage the promotion of
football in communities. 

 
Do you know of a group that

can benefit? 
 

More information will be given
in our next 
newsletter 

 

Are you between the age 14-
23?
 

Do you have the endurance
to face a challenge?

 
Join other like-minded

people at Ashby Community
Hub Hall Wednesdays 6-8

pm
 

It is FREE to participate and
you will still receive a

certificate of completion
even if you don't finish the

program. 

Edinburgh Awards Project Funding 

Are you creative and full of
ideas?

 
Write your ideas on how to

reduce crime and anti-
social behaviour in 

 Scunthorpe and you could
receive funding of up to

£35,000 Scan QR for more
details

Youth Healthwatch had 2
meetings in June to bring
together and finalise the report
and findings of the sexual health
and relationships survey that ran
earlier in the year. The Youth HW
has analysed all the data, written
the report, and made
recommendations. The report will
be published in the summer.  The
findings of the report will be
featured in the next newsletter. 

Our new look newsletter gives more prominence to young people with a
page segment. The youth page has information about joining the youth
Healthwatch team, for all of you who are aged between 16-25.  All you
need to do is register and be ready!
We will provide opportunities that we think you can benefit from. In
this edition, we have funding opportunities for creative projects that
can reduce crime and anti-social behaviour in Scunthorpe. Edinburgh
Awards information is also available to explore. The soccer boot
project is the other cool project that aims to promote football in
Scunthorpe and other locations. 
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Project  Reports
Healthwatch North Lincolnshire
carried out an independent
evaluation of the Welcome Home
Service between August and October
2021.  

Healthwatch collected people's
experiences with the use of the
Welcome Home service, which assists
people to settle and live
independently after hospital
discharge. 

The evaluation initially intended for 6
weeks was extended by another 4
weeks to gather detailed information
about the service. 

Our volunteers made telephone calls
to several clients and gathered their
experiences. Many of those
interviewed welcomed the service
and said it provided: quality,
assistance, support, and safety.                    

Volunteers corners

NHS App Engagements
Our volunteers held more than  20
events, contributed over 49 hours,
and engaged with 483 people in
more than ten locations in North
Lincolnshire. 
The volunteers talked and
interacted with communities and
members of the public about the
NHS app and how to use it for:
booking GP appointments,
accessing medical records, and
ordering recurrent drug
prescriptions. 

The volunteers talked to people at: 
 The Forge, Brigg & Barton Library,
Crowle & Epworth Library, Ashby
Community Hub, Scunthorpe
Central Library,  Messingham
Library, Scunthorpe General
Hospital, and the Ironstone Centre
between February and April 2022. 

Thank you all! 

I cannot believe how fast the year has gone! As we work towards serving you better, we now
have a volunteer corner in the newsletter. The section will be used to update you on
Healthwatch news and highlight the significant contribution you all make to our projects. 
After Covid-19 restrictions, we have started to slowly resume Healthwatch activities and
engagements. As we scale -up our activities, more opportunities will come up for your
involvement and participation.  We are now fully staffed with the arrival of George Arende
who in the coming days will take up the Youth Healthwatch work. 
Please get in touch with us for any queries, questions, concerns, or feedback, I hope you
enjoy our newsletter. 
Best wishes, 

Enter  and View

The Health and Social Care Act
2012 gave local Healthwatch
organisations the authority to carry
out Enter and View visits to health
and care services. The purpose of
the visits was to find out how the
facilities were run and to make
improvement recommendations
where necessary. 

In November 2021, the Humber
Healthwatch Network (HNN) 
 comprising Healthwatch:  Kingston
upon Hull, East Riding of Yorkshire,
North Lincolnshire, and North East
Lincolnshire conducted 11 Enter
and View visits at Hull Royal
Infirmary, Diana Princess of Wales
Hospital, and Scunthorpe General
Hospital and engaged 153 patients. 

The joint visits were to understand
why patients used the local
Emergency Departments and
gauged opinions about alternative
service options. The visits collected
patients' experiences which were
then highlighted in a report.  

  Annabel Tindale 
Volunteer Coordinator

Message

Scan QR code to
access the

evaluation report 
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Upcoming 
Volunteer meet

ups 
 
 

Thursday 4 August, 
10am to 11.30am 

 
Wednesday 7 September, 

10am to 11.30am 
 

Healthwatch Offices,
Normanby Gateway 

(Venue for all the
meetings)

 

Volunteers corners
What is Enter and View?

The Covid-19 pandemic restrictions
over the last 2 years made it difficult
for us to carry out our Enter and View
face-to-face program. We, therefore,
adapted to a virtual form of
engagement in care homes. Recently,
however, we resumed our face-to-
face visits. Enter and View is not a
form of inspection but rather an
engagement opportunity to visit
health and social care settings and
talk to: residents, relatives, and staff
about their experiences of using and
working in the service.  Please contact
us if you are interested in becoming
an Enter and View volunteer. 

Lisa Major, Patient Experience Officer during the Armed
Forces Memorial Day held at Brumby Hall sports ground.

www.healthwatchnorthnorthlincolnshire.co.uk Page 5
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Here at Healthwatch North
Lincolnshire, we have numerous
volunteer roles. You can read
about some of our most popular
roles below.

Enter and View
Representative 

Enter and View gives trained
representatives the opportunity to
speak to patients, residents,
relatives, carers and staff in health
and care settings across North
Lincolnshire (such as care homes,
hospitals and GP practices) about
their experience of using the
service. Enter and View can be
announced or unannounced and
recommendations are made to
service providers based on 
 feedback recorded during a visit.
Full training is provided for the
role. 

Read and Review Volunteer 
We have a small team of
volunteers who read and review
Healthwatch documents and
documents provided by other
local organisations to check that
they are easy to understand, are
appropriate for the target
audience and use clear language.
This role can be done from home.
Full training provided. 

Engagement Volunteer 

We are always looking for
volunteers to support us out and
about at events to spread the
word about Healthwatch and help
us engage with the public about
their experience of using local
health and care services. If you like
getting out and about and enjoy
talking to people, then this is the
role for you. 



What you should do when you
have Fragility fracture?

The Royal College of Physicians (RCP)
has recently published a resource
aimed at patients and carers for the
Fracture Liaison Service Database
(FLS-DB). 

The patient and carer panel, who
advise the Falls and Fragility Fracture
Audit Programme (FFFAP), helped
develop the resource to inform
members of the public who have
experienced a fragility fracture what
level of care they should expect to
receive based on three key findings
from the FLS-DB 2022 annual report. 
‘What should happen if you or
someone you know experiences a
fragility fracture?’ 
Scan the QR code to view the
document

Community Engagement update 
In June, we engaged various
communities in Crowle, Ashby, and 
 Epworth. Lisa Major, our Patient
Experience Officer, conducted five
public engagement activities and
spoke to more than 80 people about
their health and social care
experiences. 

At the 2022 Carers Conference,
Healthwatch North Lincolnshire held
two workshop sessions that were
attended by other health and social
care professionals in North
Lincolnshire; as well as carers. 

Eighteen people participated in the
Community Equipment  Survey while
others took home newsletters. Our
team also joined other organisations
and members of the public, at
Brumby Hall Sports Ground to
commemorate Armed Forces Day. 

Check out our social media accounts
for information about our upcoming
community engagements. 

Armed Forces Day 
We spoke with 54 people!

7 people shared their
Experiences on the day.

8 people took surveys home to
complete.

6 people took a paper
newsletter and 3 people signed
up to our digital e-newsletter.

 
Epworth Library 

Thirteen people were actively
engaged. 

4 surveys were taken home.
4 newsletters were taken home.

 
Crowle 

We Spoke to 8 people.
5 people shared their
experiences with us.

 
Ashby Community Hub
We spoke with 10 people.
3 people either asked for
signposting to services or

shared experiences.
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Healthwatch North Lincolnshire
participated in an active challenge
during the month of June to
improve our health and wellbeing.
Going under the name
“Healthwatch out we’re coming” the
team of four started at a low note in
the competition posting 751 points
in the first week. Week two gains
was not enough to elevate the
group to a better position in the
workplace challenge. The thirst to
get better results however was
quenched in week three when the
group went from 802 points in
week two to 1,667 points. The
impressive performance catapulted
the group to league one 

with 3,220 cumulative points. After
four weeks of active physical exercise,
the Healthwatch North Lincolnshire
team managed 3,920 points and
finished  ahead of 30 teams.  
The challenge, organised by North
Lincolnshire Council, aimed at
encouraging people across North
Lincolnshire to improve their health,
fitness and wellbeing. More than 400
people in 107 teams participated in
the month long challenge and did
more than 600,000 minutes (450days)
of active physical exercises that
included: walking, jogging, cycling,
running and swimming among other
activities like church bell ringing and
chair exercise.

Workplace Health & Wellness Challenge 

Healthwatch participated in
the Workplace health
challenge
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https://www.rcplondon.ac.uk/projects/outputs/patient-carer-panel
https://www.rcplondon.ac.uk/projects/outputs/fls-database-annual-report-2022


Healthwatch North Lincolnshire
partner's, Tide (together in
dementia everyday) held a webinar
on young onset dementia during
their Communi-tea. The online
session focused on the
importance of support and
connections for carers with young
onset dementia and discussed the
importance of family support.  
Christine, Janis and Sharon,
members of tide’s young onset
dementia carers focus group,
discussed the challenges they
faced as carers of onset dementia
patients. “Dementia impacted our
relationship”, said Christine who
cares for her husband. Janet
mentioned that her partner was
unfairly dismissed from work. After
her husband was unable to plug in
a hoover, she took him for a
check-up and was informed that
her husband had depression. She
was not convinced and asked the
GP for a consultant referral.

Everyone needs peer support 
and [dementia] diagnosis was slow”
she shared. 

Tide is a UK wide network that connect
present and former carers by
empowering and equipping them with
the knowledge and tools to influence
change. Members are supported and
offered skills to encourage connection.
The organisation does training and
runs campaigns to create awareness. 
 Read more about tide here
https://www.tide.uk.net/

Learn about young onset dementia,
and how to care for a family member
or a friend with dementia. The full
webinar recording is available here: 

 

 Although she had researched “all [her]
husband's symptoms pointed to
Dementia”, she said. Confirmation
came at the consultant appointment.
“The consultant, showed us a brain
scan and you could already see the
damage to the brain”, she said.
For Sharon, “At 58 my husband went to
the supermarket and couldn’t find his
way around”. 
"He had lost his sense of direction" she
shared at the webinar. “I was
concerned and took him to the GP”.
The GP initially thought it was work-
related stress. The ability to do
arithmetic became a challenge for her
husband who had previously been
quite good at it. The full diagnosis of
dementia took 2 years. The other
panelist explained how she noticed
problems when her husband was 50
years old. “My husband took all tools
from the garage and thereafter, did not
know where they were to be kept”. He
took early retirement at 55. Despite
staying at home for over a year, the “GP
kept saying it [was] work-based stress 

Website
www.healthwatchnorthnorthlincolnshire.co.uk

Contact us

Healthwatch North Lincolnshire, Suite 37 Normanby Gateway
Lysaghts Way,  Scunthorpe North Lincolnshire  DN15 9YG

01724 844986
Email Address:

enquiries@healthwatchnorthlincolnshire.co.uk

Newsletter compiled by George Arende with contributions from Jennifer Allen, Lisa Major and Annabel Tindale 
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