Independent Strategic Advisory Board Meeting
Friday 5th April 2019 10.00am
Normanby Gateway, Scunthorpe, DN15 9YG

Minutes of Meeting
Present:
Carol Lightburn (CL)
David Wall (DW)
Helen Grimwood (HG)
Carrie Butler (CB)
Apologies:
Karen Cowan
Mike Pinnock
In Attendance:
None

No.

Agenda Item

1.

Apologies for absence

Action by

Karen, Mike and Martin were not present at the meeting.
Apologies from Mike and Karen. Still some uncertainty over the
continued involvement from Martin Hopley. CL unable to
contact – and has not responded to any recent emails.
2.

Minutes and Matters arising from last meeting
Minutes agreed as an accurate record.
Actions from previous meeting discussed and all have been
completed.
16 – 18 mental health workstream – CB has followed this up with
the CCG. CCG offered little further clarification, but have said
that it is an issue they wish to look at in the future. Agreed to
continue monitoring the issue, gather evidence and escalate to
the CCG issues as they arise as a means of holding them to
account that this is an issue that does keep reoccurring.
Potential to add to work plan as investigation report at a later

CB

date depending on CCG actions and anticipated national
guidance.
CB explained that monitoring of GP extended service pilot was
ongoing and that Tracey Slattery in North East Lincolnshire
would be leading on this on behalf of all three HWs in the
future. However the latest update indicates that there has been
a high uptake of appointments in NL. Despite this, HW are still
receiving a lot of feedback about patients not being able to
access appointments.
Meetings:
CL continues to attend the CYP partnership and is now attending
the Adults Partnership board in another role. CL also still
attends the PEAG and the PPG.
No pertinent updates as many meetings have been cancelled
due to NLC relocation of Civic centre.
3.

Developments since the last meeting
a. Staffing
Since the previous meeting Annabel left Healthwatch North
Lincolnshire and a new Volunteer Coordinator is now in post.
Louise Parkin joined the team in February and is currently
learning and shadowing to become competent in her role.
b. Healthwatch Partnership
In January 2019 HW launched the ‘Healthwatch Partnership’
which was a very successful, busy event. Over 50 delegates
attended who were interested in finding out about HW and
working with us. CB explained that it was an ideal opportunity
to raise the profile of HW and get partner organisations
involved. CL commented on attendance and success of the day.
CB mentioned that partners have continued to support HW in
the distribution of the priorities survey and NHS Long Term Plan
survey which has really helped with engagement with the
population.
c. NHS Long Term plan and HWE funding
Each HW in England have been given a grant to engage with the
public on the NHS LTP and are required to achieve at least 250
surveys completions and deliver 2 Focus Groups. Currently HWNL
has achieved 467 survey responses, putting North Lincolnshire in

the lead out of the entire country. Events have taken place in
the new market and various support groups. The team have
worked hard to achieve this but are aware of the fact that the
respondents are not particularly representative of the entire
demographic of North Lincolnshire and will continue to try and
target the more seldom heard groups.
CL explained that she has cascaded the survey around North
Lindsey College and offered to help facilitate the team
attending the college to speak to students.
Action – Follow up on current arrangements in place and
contact Carol if help needed.
The engagement runs until the end of April, although there is
talk of an extension. CB expressed that as a team the extension
is not necessary and would prefer to not continue past the end
of April.
The team are also required to carry out two focus groups –
general experiences of the NHS and experiences of cancer
services.
CB explained that HW are currently struggling to recruit
participants to the focus groups and have decided to utilise
Healthwatch Partnership links to ensure maximum attendance.
d. NLaG update
Verbal update provided on progress since the previous CQC
inspection of the Trust.
Progress being made particularly in the recruitment and
retention of staff and staff engagement.
Better working relationships have been developed with the Trust
– in particular with Peter Reading who is very receptive to
feedback and takes prompt action.
HG explained that NL is leading on NLaG for the 3 HWs to
provide a more consistent and centralised approach.
4.

Year to date update
a. Focus and activity
Overview provided of all activity since April 2018. Team have
engaged with over 2000 people this year and have a much larger
following on social media. HWNL is becoming more well-known

CB

and the team have noticed an increase in people contacting the
office. 565 people now subscribed to newsletter.
DW suggested that engaging directly with the PPGs would be a
positive step for HWNL and give the opportunity to feed issues
back to HW. Could also subscribe to newsletter. CL suggested
that the PPG forum would be a good starting point and
possibility for HW to present on the work of Healthwatch.

CB to contact
Kirsten spark
to arrange

b. Known forthcoming priorities
Current priorities are:
•
•
•
•

5.

NHS Long term plan (focus groups and targeted
engagement)
HW Annual Report. CL has been asked for her statement
and up to date photo to be included.
Annual work plan – see item 5
Festival of wellbeing – currently being organised

Strategic work plan 2019 - 2020
Currently in draft form. CB explained the upcoming pieces of
work:
-

-

-

Access to dentistry for vulnerable groups. Feedback
suggesting people with LD, dementia and dental phobia
are not getting the appropriate treatment in the
appropriate setting. Will also include E+V to care homes
with themed piece of work on access to dental treatment
for residents. Also staff training and oral health support
within care homes will be investigated.
Mental health support for adults following discharge from
acute services. Recent feedback is suggesting a long
waiting list for patients leaving acute mental health
services who still require support.
Access to health services for people who are transgender
and transitioning. The project will look at screening for
gender specific medical conditions, and whether or not
this is being addressed sensitively. General patient
experience of transgender and transitioning will be
gathered and used to make commissioning
recommendations in the future.

DW commented that the work plan was looking at quite a few
niche issues that don’t represent a large number of people
within NL but said this could be a positive thing as it does
identify problems that could also impact on different
underrepresented groups.

CL to send
over
statement for
annual report

CL commented that the work plan had some interesting ideas
and potentially some good pieces of work in 2019/2020.

6.

Ideas on alternative approaches
HG explained that this has been covered in previous meetings
and could be taken off the agenda.

7.

Any other business
DW raised issue of access to diabetes monitoring devices in NL.
Queried where the funding comes from and who is entitled. HG
confirmed the funding comes via the CCGs.
Low attendance of Board members discussed. CL suggested
recruiting someone with a health background to contribute to
discussions. CB explained that Wendy Coffey was not in a
position to become a member of the board again.
Action – board member post to be advertised.

9.

Date and Times of Next Meeting:
Friday 12th July 2019 10am

HG/CB

