Coronavirus (COVID-19) helpful services guide
(easy read)
This guide will give you some helpful information if you
need extra support.
It has email addresses and telephone numbers you
might want to use.
It will give information on how to get help with:
1. Your shopping
2. If you need medicine
3. Money
4. If you feel lonely or sad
5. If you need more information on coronavirus
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1. If you need help shopping

If you can go by yourself, make
sure you abide by the rules of the
shop.

Some might ask you to wait outside
for a bit if it’s very busy.

Some might also have new
markings on the floor which tell
you where to walk.

Make sure you try to stay away
from people when in the shop, and
wash your hands when you get
home
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If you have been told you
should not be going outside, ask
a family member or trusted
friend to do your shopping for
you.

You can also ask your carer if
you have one.

Your carer or a family member
may help you to set up online
shopping so you can do it from a
computer.

If you have no one to ask for
help, please call North Lincolnshire Council on 01724 297000
and they will help you.
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2. If you need medicine:
If you can go by yourself, make
sure you listen to any new rules
the pharmacy might have.

If you have been told you should
not go by yourself, ask someone
you trust - such as a family member or your carer to get your
medicine.

If you have regular medication,
you might be able to get it
delivered. Call your doctor for
more information.

If you have any more questions,
please call Healthwatch North
Lincolnshire on 01724 844986
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3. If you need help with money

If you need help with money, always
ask someone you trust, like a family
member or carer.

If you need help with money you
get, call ‘Citizens Advice North
Lincolnshire’ on 01724 870941

It is important to look after your
money and keep it safe.

Never tell your bank details to
somebody you don’t know, or don’t
know very well. Keep this
information safe.
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Some people might try to sell you
things on the telephone or at
your house. Just say “No thank
you”.

If you have the internet, you
might see adverts for special
medicines to protect you from
coronavirus (COVID-19).

Do not buy these.

Can you
help me?

If you think you might have
bought something you shouldn’t
have, tell someone that you trust,
such as a family member.
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4. If you feel lonely or sad:
You might be feeling a bit sad at
the minute, or lonely because you
can’t see your family and friends
as much.

It is okay to feel like this, and
there are people that can help you
to feel better.

If you can, try and keep in contact
by telephone, email , or videochat with your family and friends.

If you are feeling sad and lonely,
you might want to call the
Samaritans on 116 123.
You can call them day or night,
and there will be somebody for
you to talk to.
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If you take medicine for your
mental health or mood, and start
to feel worse, you should talk to
your doctor.

If you are feeling lonely or have
questions that you are worried
about, you can also call us at
Healthwatch North Lincolnshire.

If you feel like you are going to
hurt yourself or somebody else,
please call 999.
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5. If you need more information on coronavirus:
If you want to find out more
information on coronavirus, it’s
important to get it from somewhere
that is reliable.

Some websites have information
that is not true.

A good website to use for news is
the BBC. You can also watch their
news on the television.
https://www.bbc.co.uk/news

For more information on rules, and
what you should and shouldn’t do,
the government website can help.
https://www.gov.uk/coronavirus
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For more information on how to
stay healthy, go to the NHS
website.
https://www.nhs.uk/

The website Mencap also has
guides on coronavirus that you
might find easier to understand.
https://www.mencap.org.uk/

Sometimes, you might read or
hear something you don’t
understand.
Always try and ask someone to
help explain it to you.
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If you have any questions about coronavirus,
your health, or you feel you are struggling,
please get in touch with us at Healthwatch
North Lincolnshire.

Call us on 01724 844986

Visit our website at:
www.healthwatchnorthlincolnshire.co.uk

Send us an email at:
enquiries@healthwatchnorthlincolnshire.co.uk

Follow us on Facebook:
@HealthwatchNorthLincolnshire
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