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What is Enter and View? 

Enter and View is the statutory power granted to every local Healthwatch which allows 
authorised representatives to observe how publicly funded health and social care services 
are being delivered. 

Healthwatch North Lincolnshire use powers of enter and view to find out about the quality 
of services within North Lincolnshire.  

Enter and View is not an inspection, it is a genuine opportunity to build positive 
relationships with local Health and Social Care providers and give service users an 
opportunity to give their views in order to improve service delivery.   

Enter & View allows Healthwatch to-;  
 

 Observe the nature and quality of services  

 Collect the views of service users (patients and residents) at the point of service 
delivery 

 Collect the views of carers and relatives of service users 

 Collate evidence-based feedback 

 Enter and View can be announced or unannounced  
 
The purpose of Enter and View can be part of the Healthwatch prioritised work plan or in 
response to local intelligence. Broadly, the purpose will fit into three areas of activity: 
 

1. To contribute to a wider local Healthwatch programme of work  
2. To look at a single issue across a number of premises  
3. To respond to local intelligence at a single premises 

 

 
 

 

Enter and View Report 

Castlethorpe Residential Nursing Home  

Date of visit – 4/12/18  Date of publication – 18/2/19 

HWNL representatives: Carol Stothard, Annabel Tindale, Donna Stothard 

Disclaimer: This report relates only to the service viewed on the date of the visit and is 

representative of the views of the service users who contributed to the report on that date. 
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Main Purpose of Visit 

The main purpose of this visit was to look at safety, specifically around falls in the nursing 
home. 

We wanted to: 

 Observe the environment and routine of the nursing home with a particular focus on 

resident’s safety in relation to falls prevention 

 

 Speak to as many residents as possible about their experience of living in the nursing 

home and their personal view on their own safety in regards to falls prevention 

 

 Give nursing home staff the opportunity to share their opinions on residents safety in 

relation to falls risk 

 

The nursing home was given prior notification of the visit one week before it took place. 

This gave the Manager the opportunity to complete the Managers questionnaire and collate 

the relevant information before the visit. However the nursing home was not informed of 

the exact day or time of the visit.   

As well as this short individual report, the information will form part of a larger thematic 
report from all 11 care settings visited.  Healthwatch aim to determine best practice for 
preventing falls in Nursing homes with a view to sharing this with all providers to encourage 
an overall raising of standards 

It is important to note that Enter and View is not an inspection; it is a genuine opportunity 
to build positive relationships with local Health and Social Care providers and give service 
users an opportunity to give their views in order to improve service delivery.   

 

Nursing Home – background  

Castlethorpe nursing home offers both residential and nursing care in the Market town of 
Brigg in North Lincolnshire.  

The home caters for residents over the age of 65 and those with dementia and physical 
disabilities and has the capacity to accommodate 77 residents.  

The most recent CQC report for this residential facility in November 2016 rated the nursing 
home as ‘good’ 

 

Summary of the Manager’s questionnaire  

 

The registered Manager was provided with a copy of the questionnaire a week before the 
visit and discussed it with the enter and view team on the day of the visit.  

In the past 12 months, 40 falls have occurred within the nursing home. The Manager 
explained that the  most common causes of these falls were due to residents not complying 
with the advice they had been given and a deterioration in physical/ mental health. 



 

 3 Healthwatch North Lincolnshire  Enter and View Visit Report       

 

Of the 40 falls that occurred within Castlethorpe, 7 resulted in a hospital admission, but 
none of these residents were admitted.  

In all cases a full falls assessment takes place pre admission to the nursing home. This 
includes respite clients.  

Family and carers are involved in the assessments of the residents, and care staff ensure 
that equipment is at hand for the resident ready for their admission. Notices are also 
placed in the resident’s rooms as prompts to ensure the care staff are aware of the 
residents individual needs.  

Falls risk assessments are evaluated monthly and if sooner if necessary, e.g.  if the staff are 
concerned.  

If a risk is identified in the falls risk assessment the following steps may be taken where 
necessary; 

- Specialist equipment will be provided 
- Consultation with occupational therapy will take place  
- Physiotherapy referral 
- Liaise with GP  
- Liaise with family  

All of these actions are documented in the care plan and followed up. 

To help a resident become familiar with their new environment they are supported by staff 
and shown around the building. All residents are allocated a key member of staff.  

If a resident falls within the nursing home they are immediately assessed by the trained 
nurse on duty who will decide on the most appropriate course of action. In the event of an 
emergency, 999 will be called. If the injury is less severe, 111 or the single point of access 
will be contacted.  

Following the fall, carers are informed and an advice note is displayed on the wall. This 
acts a prompt for both the carer and the resident to remind them that they need extra 
assistance when moving. The Manager is involved in daily handovers between staff to 
ensure that he is aware of any issues that may have come to light during the previous shift 
and ensure that these issues are dealt with swiftly.  

If a pattern of falling is starting to emerge, the resident will be referred to the 
multidisciplinary team (GPs, Occupational Therapy, and physiotherapy).  

When a fall occurs the nursing home staff explore the cause of the fall and if necessary 
work with the multidisciplinary team to determine whether specialist equipment is 
required.  

In order to assess the environment to reduce the risk of falls the staff undertake a daily 
‘daily walk around’ and weekly health and safety audits are also completed.  

The Manager compiles monthly accident statistics to identify any trends or patterns that 
may be emerging. 

All falls are recorded in the accident book and the nursing records. They are also included 
on handover sheets and written in the residents care plan.  

 The facility offers motivational classes, chair based exercises and football for residents 
who are able to take part. This is to promote the mobility of the residents.  

All mobility aids used by the residents are provided by the Occupational therapist, and 
wheelchairs are specifically for use by the individual only.  
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The Manager explained that the staff within the facility all undergo falls prevention and 
management training through Red crier training. The training is based on staff needs but 
contains mandatory elements such as understanding the risks of falls. 

The Manager also explained that 40% of the staff who work in the nursing home is of Polish 
origin and some are not fluent in English. The residential home has a ‘buddy’ system in 
place with another Polish worker who acts an interpreter to ensure that these members of 
staff understand the terminology within the training.  

 The Nursing home does not have a falls policy in place.  

 

What did residents say about falls? 

The enter and view representatives spoke to four residents on the day of the visit and the 
daughter of another resident who had dementia and found it hard to communicate. Ages 
ranged from 79 – 88.  

The daughter of a gentleman who had lived in the nursing home for less than a year told a 
representative that her father had fallen once since being admitted.  

The fall was as a result of sliding out of his chair, as he hadn’t sat properly on this occasion. 
Staff came to his assistance straight away and he did not need to go to hospital or a doctor 
as a result of the fall. The resident occasionally takes part in the activities on offer within 
the nursing home but this depended on his health at the time.  

When asked if he had been given any advice on how to sit or stand safely the residents 
daughter said no, but if there was an issue she said she felt they would be able to discuss 
this.  

The resident’s daughter added that she felt that the communication within the nursing 
home was excellent and she was happy for her father to live there. She felt less worried 
about him falling because he is constantly watched by staff.  She stated that her father is 
normally mobile and enjoys the company of the other residents.  

A respite client spoke to the enter and view representative on the day of the visit. She had 
not experienced any falls, however the nursing home had identified that she was at a high 
risk of falling and she had been provided with a crash mat next to her bed and a mobile 
buzzer to attract attention. This resident had a sign in her room stating that she needed 
support to get up.  

When asked how she felt about being in the nursing home, the resident replied  

 “So far, so good” 

Another resident spoken to told the team that he used to worry about falling as he had 
fallen in his own home prior to being admitted to Castlethorpe nursing home. However, he 
now worries less.  

He told the team that he likes living in the nursing home and enjoys taking part in chair 
based exercises.  

One resident told the team that she had fallen previously but not in the nursing home. She 
had suffered injuries as a result of falling but doesn’t let this worry her. She wasn’t sure if 
she had been given any information about how to sit or stand correctly to prevent a fall.  

She takes part in ‘keep fit’ activities every Tuesday afternoon (chair based) and tries to 
stay independent. She added that she enjoys living in Castlethorpe and the staff are very 
friendly and helpful. 
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Another resident had fallen twice in the community before being admitted to Castlethorpe. 
One of the falls resulted in a visit to A+E. 

She was considered at a high risk of falling again but had not fallen in the facility. The 
resident was waiting for specialist equipment to be put in place so that she would be able 
to go home.  

She told the team that she had enjoyed living in the nursing home.  

 

 

What did staff say?  

Three members of staff spoke to the enter and view representatives on the day of the visit.  

All three members of staff said they had been provided information about the risk of falls 
and falls prevention, and had received formal training as part of induction and ongoing 
learning.  

One staff member of staff explained that the training was regular and came in the form of 
moving and handling and falls specific training. They also said that they learn on the job 
from experience. 

 Another staff member said that the training was both theoretical and hands on training.  

In the event of a fall, the emergency buzzer is pressed and the nurse on duty will attend 
the scene and make an assessment of the resident’s injury. A staff member commented 
that they all work as a team when an incident occurs. If the resident has a head injury, 999 
will be called. If the injury is less serious the nurse will call 111 for advice. 

The members of staff were asked if they felt able to raise concerns to Managers, and 
whether they believed these concerns would be acted upon. All three members of staff told 
the team that they would feel comfortable in raising a concern.  

Two members of staff said there was an open door policy and that everyone was 
approachable, including senior carers.  

 

Observations  

No falls occurred on the day of the visit. The environment was clear of clutter and there 

were no trip, slip, or fall hazards. There is also a designated space allocated to store 

wheelchairs to prevent any falls risk. 

Lighting was adequate but could have been a bit brighter. The Manager explained that they 

were looking at updating this.  

Most of the flooring was even and non-slip, but this didn’t apply to all areas of the nursing 

home and could be a potential risk. The floor was also at a slight incline in places. 

Chairs, toilets and beds appeared to be at the correct height for the residents, and bed 

heights are adjustable.  
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All call bells are within easy reach of the residents. The Manager also explained that the 

care staff walk around the facility to make sure they always keep a close eye on residents. 

This was observed by the Enter and View team.  

All residents were wearing appropriate footwear that appeared to be in good condition and 

safe.  

The nursing home appears to be an enabling environment. Handrails are installed 

throughout the building and there was one seating area observed which would allow a 

resident to rest whilst moving around.  

Signs to help navigation to the bathrooms and toilets were observed and the different 

rooms had colour coded doors to help identification.  

Conclusion 

Despite a not having a falls policy, staff are all aware of their responsibilities regarding falls 

prevention and management and the nursing home overall is responsive to falls. However, 

the lack of a formal policy could create compliance issues and lack of accountability if staff 

do not responding to falls appropriately.  

Having trained nurses on duty within the nursing home is a clear advantage as it means that 

residents are receiving immediate treatment. 

The nursing home Manager is very knowledgeable, hands on and thorough. Staff appear to 

respond well to his leadership.  

Recommendations  

 A falls prevention and management policy should be developed and 
implemented as a matter of priority. All team members should be required to 
read the policy. 

 As part of any future refurbishments, the provider should consider ensuring all 
floors have non slip surfaces and any uneven surfaces should be addressed 

 Basic information to be provided and communicated to residents about how 
they can self-reduce their risk of falls. The Chartered Society of 
Physiotherapists in partnership with SAGA have produced a patient friendly 
guide that could be used; 

 

‘Get up and Go’ – a guide to staying steady 
https://www.csp.org.uk/system/files/get_up_and_go_0.pdf 

Update 18/2/19- The provider was given a copy of the report and 20 days 

in which to respond. No response has been received to date 

 
Signed on behalf of HWNL 

  

 
Date: 17/1/19 

https://www.csp.org.uk/system/files/get_up_and_go_0.pdf

