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Alzheimer’s Awareness Month 

The 21st September is World Alzheimer’s day, which is part of 
World Alzheimer's Month.  

This year's focus is stigma, and many organisations are trying to 
break down the stereotypes and myths that surround a dementia 

diagnosis. 

More information on Alzheimer’s disease can be found on the 
next page.  



  

Alzheimer’s awareness month 

 
What is Alzheimer’s Disease? 
 
Dementia is the name for a set of symptoms that includes memory loss and difficulties with 

thinking, problem-solving or language. It develops when cells within the brain are damaged 

by diseases, including Alzheimer’s disease.  

Alzheimer’s disease is the most common form of dementia, and is a physical disease that 

causes abnormal structures made from proteins to be formed between nerve cells in the 

brain. Eventually these cells then die, and this causes brain tissue to be lost.  

People with Alzheimer’s have less of some of the important chemicals in their brain that 

are required to send signals between cells, so the signals are not passed on as well.  

Alzheimer’s is a progressive disease. This means that gradually, more parts of the brain are 

damaged. As this happens, more symptoms develop, and they can also get worse. 

It is estimated that around 496,000 people in the UK have Alzheimer’s. 

 

What are the symptoms? 

The symptoms of Alzheimer’s Disease are often mild to begin with, and not 

everyone will experience the same symptoms in the same way. 

Early symptoms may include: 

 Problems with memory- particularly recalling things that have happened more        

recently 

 Speech– They may repeat themselves when speaking, or forget recent conversations  

 Concentration- They may struggle with making decisions and carrying out a sequence of 

tasks. 

 Orientation- They may lose track of time and the date, and may also get lost in familiar 

places or on familiar journeys. 

Where to get help for Alzheimer’s: 

If you are concerned that you or someone you know has Alzheimer’s, it is important to  

seek help from a GP as soon as possible.  

An early diagnosis means the individual has more time to come to terms with the illness, 

and they may also have more options of treatment and support to help slow down the     

progression of the Alzheimer’s. 



 

There are also a number of organisations and charities which help to support people with 

Alzheimer’s and their families 

Alzheimer’s Society—They campaign for change, fund research, and support people living 

with dementia. Call their support line on 0333 150 3456 or visit www.alzheimers.org.uk 

Dementia UK— Provides specialist dementia support for families. Call their helpline on    

0800 888 6678 or visit www.dementiauk.org 

Dementia Action Alliance (DAA)—Brings together organisations across England committed 

to transforming outcomes for people affected by dementia. They have a group which sup-

ports residents in North Lincolnshire.  The chair of the North Lincolnshire DAA can be con-

tacted by calling 01724 298802  or emailing helen.wright@ongo.co.uk 

The Carer’s Support Service—A North Lincolnshire based organisation that provides support 

and resources for carers. They also run sessions on understanding dementia. You can call 

them on 01652 650585  or visit  www.carerssupportcentre.com/nl/dementia 

 

Break the stigma: 

Below we have answered some of the most common         

misconceptions about dementia 

 Dementia is a natural part of ageing 

It’s estimated that 1 in 6 people in the UK over the age of 80 

have a form of dementia, which means that more people do 

not develop the condition, than those who do. Living a 

healthy lifestyle can also help to reduce your risk of developing dementia. 

 Once you have dementia, there is nothing you can do 

Although there is currently no cure, there are certain medicines and treatments that can be 

used to help with the symptoms. Treatments such as Cognitive Stimulation Therapy  and 

cognitive rehabilitation can help the affected individual to improve their memory and live 

more independently. 

 Someone with memory loss must have dementia 

As we age, it’s common for our memory function to decrease slightly. People with        

symptoms of dementia may first have physical assessments such as blood tests to rule out 

other conditions, before having a cognitive assessment.  

 People with dementia can’t understand what’s going on 

A person with dementia may struggle to communicate, however, the part of the brain that 

is responsible for communication is different from the part that is responsible for aware-

ness. Individuals can therefore often understand the situations they are in, but may need 

some additional support to help them communicate their opinions and needs.  

 

 



 

Organ donation means giving part of your body to someone else who needs it.                    

This generous act saves thousands of lives in the UK every year.  

Organs which can be donated include your heart, lungs, liver, kidneys, pancreas and small 

bowl. You can also donate some types of tissue, including bone and cornea (a part of your 

eye). 

With almost 4000 people in the UK currently waiting for an organ transplant, the NHS Blood 

and Transplant service has changed the way that organ donation works. 

Since May this year, organ donation in England has changed to an 'opt out' system.  

This means that if you are not in an excluded group, and have not confirmed whether you 

want to be an organ donor - either by recording a decision on the NHS Organ Donor Register, 

or by speaking to friends and family – it will be considered that you agree to donate 

your organs when you die.  

You still have a choice about whether or not you wish to become a donor and your faith,   

beliefs and culture will continue to be respected.  

If you have questions about organ donation or would like to find out more about the new   

opt-out system, please visit www.organdonation.nhs.uk, or call the dedicated helpline on 

0300 303 2094. 

 

 

 

Organ Donation week: 2nd—8th September 

Did you know? 

The first successful     
kidney transplant 
was carried out in 

1954 

 

 

 

Approximately 1000 
people on the organ 
donation waiting list 
die every year with-
out receiving  treat-
ment –that’s around 

3 every day 

The most common 
organ transplant is 

a kidney         
transplant 

https://www.organdonation.nhs.uk/uk-laws/organ-donation-law-in-england/#who


 

Over the last weeks, we have slowly been phasing back into our office, (armed with hand 

sanitiser and protective screens for our desks!) which has been some nice familiarity after 

such a long time away!  

We have also continued to work tirelessly to provide up to date information to members of 

the public and support other services throughout the pandemic, in addition to gathering 

feedback on health and care services  which has been vital in helping us to see which          

services have been running effectively, and where potential improvements can be made. 

Our Telephone Buddy Service has continued to be a success and  we are now supporting over 

40 individuals in North Lincolnshire with weekly calls! 

We are also still looking for more volunteers, so if you have a spare hour during your week, 

please sign up to the service and help brighten someone’s day. 

All training is provided and you’ll be welcomed into a warm community of like-minded       

volunteers! 

Register by giving us a call on 01724844986 or registering at                      

www.surveymonkey.co.uk/r/telephonesupportbuddyapplication  

 

Update On Our Work 

 

Telephone Buddy Service  

The recent ‘keeping people connected’ project which helped to support 

individuals in North Lincolnshire living with Autism and/or Learning     

difficulties throughout the coronavirus pandemic has recently come to 

an end. However we have been fortunate to secure funding for a new 

initiative to help support these individuals. We are now working in close 

partnership with Cloverleaf Advocacy and other local organisations for 8 

weeks  on a project titled ‘Humber Covid-19 Information Champions’.  

The aim of this initiative is to create and share up to date, quality information in accessible 

formats on a number of Covid-19 related topics for adults with autism and/or learning        

difficulties trough the form of a weekly e-newsletter.  

The content will include wordless stories, easy-read information, and videos in British Sign 

Language and Makaton.  

If you’d like to receive a copy, of the weekly newsletter, please email                                                          

enquiries@healthwatchnorthlincolnshire.co.uk  

 

New Project—Humber Covid-19 Information Champions 



 

At the end of June we released a survey  which asked people in North Lincolnshire about 

their mental health experiences since lockdown. 

Mind, the mental health charity, had previously published a statistic claiming that nearly 

two thirds of people across the UK stated their mental health had deteriorated since  the 

beginning of lockdown. We wanted to know if this statistic was similar in North Lincolnshire. 

We also asked questions such as if they’d sought help for their mental health if it has wors-

ened during lockdown, and if they had any suggestions on what sort of support may have 

helped them. 

We have had over 100 responses to the survey, and are also currently running a number of 

virtual focus groups. These will help us to have more thorough conversa-

tions with people who completed the survey, which in turn will enable us 

to build up a clearer picture of how lockdown has affected people’s    

mental health in North Lincolnshire . 

If you have an experience of accessing mental health services that you’d 

like to share, we’d love to hear from you! 

 

A vital element of our work is  highlighting which local services are working well, and where 

improvements can be made. And the only way we can find this out, is if YOU tell us about 

your experiences!  

 

Did you take a relative for an appointment and were the staff patient and helpful? 

Have you found a recent letter from a healthcare service difficult to understand? 

Had a brilliant dental appointment recently? 

Are you struggling to get an appointment with your GP? 

Whether your feedback is positive, negative, or somewhere in-between…                       

We want to hear it all! 

 

Complete our short feedback form on our website at 

www.healthwatchnorthlincolnshire.co.uk or give us a call on 01724 844986 

All information given to us is used and stored under general data protection regulations. 

 

Mental Health Survey 

 

Share your experiences of health and social care services in       
North Lincolnshire! 



 

Here’s a little update from our wonderful friends at the North Lincolnshire Stroke          

Association group! 

During ‘normal’ times the Stroke Association would be supporting stroke survivors through 

face to face peer support groups, however, as soon as we went into lockdown we realised 

this wouldn’t be happening for some time so we had to think on our feet! 

We started by setting up a WhatsApp group for anyone who wanted to keep in touch with 

not just the staff but also our wonderful volunteers and other stroke survivors, which we 

found to be very popular. Every day we would share a link or an interesting fact, we have 

had virtual a tour of the Titanic, watched a West End show, shared a recipe for Winston    

Churchill’s fruitcake, had a go at Tai Chi exercises and shared our favourite mugs. 

Along with the rest of the country we found Zoom! We were then able to start our groups 

virtually and be able to see each other which is extremely important to those stroke       

survivors who have a communication difficulty.  

We are currently running a coffee and chat session, a music related quiz session and a   

communication group session, and we have secured some funding to run a chair based      

exercise session with a qualified instructor starting in early September. 

 

 

 

 

 

 

 

                                                                                             Our happy Zoomers 

“You always look happy on your zoom meetings and it’s lovely to hear X* laughing and     

joining in thank you for always been there for us both.”  -Relative of a member 

“Hi, I am writing on behalf of my mum. She wants to say a huge thank you to you all for 

the support you have given her not only during the COVID19 crisis, but since she had her 

stroke. The work you do with the singing and communication groups, and more recently 

the Zoom meetings have helped significantly and she always looks forward to them. Keep 

up the fantastic work.” -Relative of a member 

 

 

 

Partner Update—Stroke Association 

If you have had a stroke or are the carer of a stroke survivor and would like 

more information please contact us on 07946 345907 or 07736 128400 



 

 

We want to hear about your positive experiences of health and social care 
in North Lincolnshire!  

 

Letting us know about your positive experiences is just as important as telling 
us about the negative ones, as it helps us to identify what’s working well, and 

provides good services and staff with the recognition they deserve!  

 

Below are some positive comments we’ve received in the last month: 

  

Keep up to date by registering for a FREE copy of our future newsletter: 

 

 

Sign up at: 

   www.healthwatchnorthlincolnshire.co.uk 

 

Call us on: 01724 844986  or write to: Freepost HWNL 

 

#LoveNorthLincolnshire 

“I’ve been preferring having telephone and video calls 
with my healthcare professionals, and would like them 
to continue this way in the future. I feel I can be more 

myself when I’m doing them at home.” 

 

“My husband recently had a phone consultation with my 
GP at Riverside surgery which was really efficient. We 
were both really happy with the outcome, and I’m also 

pleased that they’ve been regularly calling him to check 
how he’s doing.” 

 

“I had a planned tooth extraction and dental plate      
fitting that was delayed due to Lockdown until July 
29th. I was kept informed of changes to the appoint-
ment throughout and the procedure was carried out 

safely and Covid securely with a good result.” 


