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Helping to make health and social care services better in North Lincolnshire 

www.healthwatchnorthlincolnshire.co.uk 

Issue 45  July-August 2020 

Call us on 01724 844986 

World Breastfeeding Week aims to highlight the huge benefits 
that breastfeeding can bring to both the health and welfare 

of babies, as well as a wider push for maternal health,           
focusing on good nutrition, poverty reduction and food        

security.  

 

World Breastfeeding Week                              
1-7 August 2020 

Share your experiences of care in North Lincolnshire with us: 

www.healthwatchnorthlincolnshire.co.uk        01724 844986 
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World Breastfeeding Week           

World breastfeeding Week is organised every year by the World 
Alliance for Breastfeeding Action (WABA), a global network that 
aims to protect, promote and support breastfeeding.                                                                          
Along the way, it works with the World Health Organization 
(WHO) and Unicef to get its aid to the right people in the right               
communities. 

Breastfeeding is a skill that takes time to get the hang of.       
Lots of mums wonder if their baby's feeding well and getting 
enough. But once mastered, many women find it's the easiest 
and most satisfying way to feed their baby.  

In2010, Unicef reported that 8 out of 10 mothers in the UK stop 
breastfeeding before they want to, and only 1% of mothers ex-
clusively breastfeed until the child is 6 months (as recommended 
by the WHO). 

Whilst breastfeeding is not something that all mothers are able 
to or wish to do, there are some proven benefits that it has for 
both mother and baby. 

For the baby, breastfeeding can help reducing the risk of: 

Share your health and care experiences with Healthwatch            

01724 844986          #ShareYourCareNL 

 Infections 

 Childhood leukaemia 

 Obesity 

 Eczema 

 Diabetes 

 Asthma  

 Food allergies 

 Sudden infant death syndrome 

For the mother, breastfeeding can help to reduce the risk of: 

 Obesity 

 Osteoporosis 

 Breast and ovarian cancer 

 Cardiovascular disease 

If you would like more information on breastfeeding, please visit 
www.nhs.uk/start4life/baby/breastfeeding/or alternatively, 
contact you midwife, health visitor, or local breastfeeding      
support group.  

https://www.nhs.uk/start4life/baby/breastfeeding/
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With the current COVID-19 pandemic, it’s natural that many people 

may be feeling more anxious than usual.  

However, if you regularly experience feelings of stress, anxiety, or 

low mood, you might want to seek some additional support.  

 Scunthorpe and district Mind - They offer 1-1 telephone                 
appointments during the day, and their service ‘The Haven’ for 
people experiencing mental health distress is also open 7 days a 
week, 6pm-midnight. To contact them call 01724 279500. The 
Mind website also contains helpful tips and resources for dealing 
with mental health difficulties. Visit www.mind.org.uk 

 Samaritans - Available 24/7 to talk to in confidence either via 
telephone on 116 123 or email jo@samaritans.org 

 Every Mind Matters - As an NHS campaign, this website provides 
tips for people of all ages struggling with low mood and poor 
mental health, and has links to helpful apps , books and other 
resources. Visit www.nhs.uk/oneyou/  

 Kooth - Provides free counselling and support for people aged    
11-25 struggling with their mental health. Visit www.kooth.com 

 Your GP - If your mood is consistent-
ly low, you may want to get in touch 
with your GP. They may be able to 
arrange for telephone counselling or 
medication to help you 

 North Lincolnshire Crisis Team -     
If you or someone you know is       
experiencing a mental health crisis, 
please call the Crisis Team on    
01724 382015 

 

Mental Health Support available in            
North Lincolnshire 
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Update on our work 

 
Although we have been working at home 
since the end of march, we have been busier 
than ever! 
  
I would like to take this opportunity to thank 
my amazing team who have worked incredi-
bly hard throughout the last few months 
which has brought with it  the challenges of 

home schooling, IT  issues, video calls ... the list is endless! 
 
The team have been truly incredible, and I know that I am very 
lucky to have each and every one of them.  
 
As well as our usual work of listening to what you have to say about 
Health and social care services , we have been doing everything we 
can to support the mental health of local people by offering a     
‘Telephone Buddy Service’. The aim of the service is to support 
people living in North Lincolnshire who are isolated and vulnerable.  
We have successfully recruited over 60 volunteers who have collec-
tively made over 550 calls to members of our community to help 
people know they are not alone during these difficult times.  
Our volunteers have also been incredible, dedicated and passionate 
about improving lives. We couldn’t have provided this support   
without them.  
 
We are now also supporting people with a learning disability and/or 
autism to understand the coronavirus and provide personalised    
ongoing support. All of our team have been involved in this project 
in addition to their ‘usual’ activities.  
 
Since the pandemic began our Communications and Engagement  
officer has been working tirelessly to keep the public up to date 
with changes in services, and the rapidly changing coronavirus 
guidelines.  This has included  a daily ‘Good News’ report that is 
sent to our subscribers.  

A Message From Our Manager 
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The report  provides a round- up of the daily headlines, in a more 
positive format as it  includes good news from across the world and 
in our local area and a daily activity or puzzle to complete.              
 
Before lockdown our patient experience officer was busy analysing 
all of the information from the cervical screening project. The    
report is almost complete and will be ready to read within the next 
few weeks.  
Keep an eye on our website for further updates!  
Every week she has been analysing  any comments that we have   
received and is sharing this intelligence with GP practices, the    
hospital trust and adult social care so that your voice is heard by 
the providers of these services.  
 
Our Annual report is now complete and is available to read on our 

website here  https://www.healthwatchnorthlincolnshire.co.uk/annual-reports  

 
As services continue to change and adapt to the new ‘normal’ we 
want to encourage as many of you as possible to share your          
experiences with us. This is more important now than ever before.  
 
Only by hearing your experiences of health and social care services 
can we understand where the gaps are and influence lasting change.  
Please tell us your stories, positive or negative! – We want to hear 
them all. Details can be found at the back of this issue.  
 
Take care and stay safe. 
 
Best wishes, 

 

 Carrie  

https://www.healthwatchnorthlincolnshire.co.uk/annual-reports
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As a result of the COVID-19 outbreak, we have been carefully 

adapting the work we do to ensure that we are effectively      

supporting the people of North Lincolnshire, and providing      

accurate and up to date information on health and social care 

services. 

 

As part of this, we have developed a Telephone Buddy System, 

where people who consider themselves to be vulnerable or feel 

isolated are paired up with one of our volunteers. The volunteer 

will regularly call them to make sure they’re okay, answer any 

questions they have, signpost them to relevant support they may 

require, and to generally just provide a friendly voice to chat to.  

 

We have now recently also received some additional funding 

from Inclusion North, which has enabled us to extend this service 

to adults in the area with Autism and/or Learning Difficulties.  

We are able to help these individuals to: 

 
If you or somebody you know would benefit from our Telephone 
Buddy Service, or if you’d like to volunteer, please call us on 

01724 844986, complete our form at 

www.healthwatchnorthlincolnshire.co.uk,  or email us at  

email us at enquiries@healthwatchnorthlincolnshire.co.uk  

 

Telephone Buddy Service 

 Understand information and guidelines 

 Stay connected 

 Solve problems 

 Get support from other services 
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Volunteering 

Good News Report 

For the last few months, we have also been                                  
producing a ‘Good News Report’, which is sent                              
out on weekdays to all our 400 e-news subscribers.   

The report gives an overview of the daily                                    
news and any updates on COVID-19 guidance,                                   
before being followed by light-hearted news                                     
-stories, links to surveys, information on the fantastic                     
work local health and social care groups are doing, and also has a 
daily activity such as a picture quiz, word search, or riddle!  

If you’d like to receive a copy of this report, please sign up to our    
e-newsletter at www.healthwatchnorthlincolnshire.co.uk 

Over the past few months we have been fortunate to have a large 

number of people sign up to volunteer with us and give their      

valuable time in order to support others in their community. 

We have had over 50 people sign up to volunteer for our Tele-

phone Buddy Service, which we are incredibly grateful for. 

 

These individuals have helped to support those who have needed 

it the most, and for that, we’d like to say a huge thank you. 

 

If volunteering is something                                                     

you’ve been considering, we                                                    

have a wide range of roles                                                      

available to suit different                                                         

peoples skills and availabilities.  

 

For more information, please                                                                

contact us, or visit the ‘Get                                                         

Involved’ page on our website! 
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Partner Update— Carers’ Support Centre 

www.carerssupportcentre.com/nl/ 

 
A Carer is anyone, including children and adults who looks after a 
family member, partner or friend who needs help because of their 
illness, frailty, disability, a mental health problem or an addiction 
and cannot cope without their support. The care they give is        
unpaid. 
 

 1 in 8 adults (around 6.5 million people) are Carers. 

 Every day another 6,000 people take on a caring responsibility  

 1.3 million people provide over 50 hours of care per week. 

 Over 1 million people care for more than one person. 
 
The Carers’ Support Centre operates across both North and North 
East Lincolnshire, and supports Carers and their families in to 
reduce the impact of caring on their wellbeing. They help to give 
Carers a voice, and empower them to influence and affect change.  

Through the work of both staff and volunteers, they are able to 
provide support, information, training to enable a Carer to manage 
better, counselling and Carer Group support and activities. Support 
services are provided to hundreds of Carers every month. 

Whilst COVID-19 brought about disruption to many services, 
the   Carers’ Support Centre has continued to provide support over 
the phone, and training is being delivered on line to many Carers.  

In addition to this, their website is frequently updated with infor-
mation on a variety of subjects including: 

 Care solutions 

 Welfare and benefits 

 Carers’ assessments 

  

Should you want to talk to a member of the Carers’ Support Service 
team about your caring role, please call them on: 01652 650585  – 
Mon—Thurs, 8am-8pm, Fri 8am - 6pm. Weekends 10am to 4pm. 
           

 Training 

 Digital support 

 Useful resources 
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                    The Healthwatch North Lincolnshire annual                              

report for 2019—20 has now been published and is available to 
view online.  

The report gives an overview of all the work we have done 

over the past 12 months including our research projects and 

reports, feedback we’ve received, how we’ve responded to 

COVID-19, information on our finances, and our plans for this 
year (2020—2021). 

To view the report, please head over to: 

www.healthwatchnorthlincolnshire.co.uk/reports 

 

If you do not have access to the internet but would still like 
to view a copy, please give us a call on 01724 844986, and we 

will be happy to arrange this for you!  

Healthwatch Festival of Wellbeing 2020 

Unfortunately due to the COVID-19 pandemic, we have  decided to make 
the    difficult decision to cancel our annual Festival of Wellbeing this 

year.  

             The event was supposed to be held at Scunthorpe Central        
Park on the 25th July, and we were looking forward to a (hopefully sunny!) 

day filled with stalls and  activities hosted by different local health and 
social care organisations. 

Whilst the event may be cancelled, we are still striving to support local 
health and social care groups as best we can.   

If you belong to an organisation or local group and would like us to share 
any promotional materials for you, please let us know by sending us an 

email!  

What matters to you about local health and care services? 

Tell your local Healthwatch: 

01724 844986 or enquiries@healthwatchnorthlincolnshire.co.uk 

Annual Report 2019—20 
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24/7 Information Access 

Did you know that at Healthwatch North Lincolnshire we 
have a website which contains information on both local and 
national health and social care services? 

This information can be accessed 24 hours a day, 7 days a 
week  -so even when our phone line is closed, we can still 
help you to get the information you need! 

Our website contains helpful information and resources on a 
wide range of topics including: 

 Hospital Services 

 Dental Services 

 Domestic Abuse 

 Complaints 

 And much more! 

 Complementary Therapies 

 Help With Health Costs 

 Alcohol and Drugs 

 Activity Groups 

 Bereavement 

 Mental health 

 Support Groups 

 Homelessness 

 

Feel there’s something missing from our website?    
We’d love to hear from you if you think there’s       

something we should add! Either send us an email 
or give us a call! 

No Internet? No Problem! 

Our phone lines are open Monday-Friday from 9am-4pm. 

If you have a question about any of the services listed above, please 

give us a call on 01724 844 986, and a member of our team will 
be happy to help you!  
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Just For Fun! 

We’ve included a little activity in this issue to help provide a bit 
of a distraction during these difficult times!                            

Can you solve the word-search below? 

 

Want more daily puzzles like this?                         
Then sign up to our online daily news report at 
www.healthwatchnorthlincolnshire.co.uk/news 
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 Keep up to date by registering for a FREE copy of 
our future newsletter: 

 

Sign up at: 

   www.healthwatchnorthlincolnshire.co.uk 

 

Call us on: 01724 844986  or write to: Freepost HWNL 

 

Have something positive to say about a health or social care     
service? 

Have you received excellent care and support? 

Is your local care facility clean and welcoming? 

We want to hear about your positive experiences of health 
and social care in North Lincolnshire!  

 

“I had an appointment with the GP over the telephone. He was 
clear & supportive. It was as useful as a face to face               

appointment!”  

-Patient at Kirton Lindsey Surgery 

 

“My child’s vaccinations were due during lockdown. The whole      
process ran smoothly and felt safe!” 

-Feedback from parent 

 

“The midwives and consultants have been reassuring and            
supportive” 

-Patient at Scunthorpe maternity unit 

#LoveNorthLincolnshire 


