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Issue 49 May—June 2021 

Call us on 01724 844986 

www.healthwatchnorthlincolnshire.co.uk 

Helping to make health and social care services better in North Lincolnshire 

Share your experiences of care in North Lincolnshire: 

enquiries@healthwatchnorthlincolnshire.co.uk         

01724 844986 

National Volunteers Week 1-7 June 

National Volunteers Week is an annual                
celebration of the contribution millions of people 

make across the UK through volunteering.  
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This year at Healthwatch North Lincolnshire, we want to say a 
huge thank you to all of our wonderful volunteers who dedicate 
their valuable time to helping others.  

We have been very fortunate to have such an amazing group of 
volunteers who have really stepped up during the past year to 
support our Telephone Buddy Service and phone up vulnerable 
and isolated local individuals. 

This service has had overwhelmingly positive feedback, and we 
are grateful for each and every volunteer who has signed up, and 
for every phone call that they have made. 

 

Since March 2020... 

 

Volunteer’s Week: 1st-7th May 

Over 80 volunteers have signed up to 

support our service... 

Generating a total of 945 hours of 

calls… that’s over 39 days! 

They have carried out over 2,014       

telephone conversations…. 
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If you have a bit of spare time each week and would like to     
support people in your local community, why not consider        
volunteering for Healthwatch North Lincolnshire? 

We have a variety of roles available to suit different               
commitments and areas of interest -including our telephone   
buddies, read and review volunteers, enter and view               
representatives, and community listeners! Our roles are flexible 
and we provide all necessary training, so no prior experience is 
required. 

 

What are the benefits of volunteering? 
 

Volunteering also has a host of benefits for those getting           
involved, including; 
 

 Enabling you to meet new people 

 Learn new skills 

 Build confidence 

 Gaining career experience 

 Giving back to your community and help improve the lives of 
others 

 Improving your own mental health 

 

If volunteering sounds like something you would 
be interested in or you’d simply like to find out 

more, we’d love to hear from you! 

Give us a call on 01724 844986 or send an email 
to enquiries@healthwatchnorthlincolnshire.co.uk 
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Stroke Awareness Month 

This May is Stroke Awareness Month, which helps to highlight the 
importance of research and campaigns for better support for 
those who have suffered from a stroke. 

This year the campaign is raising awareness of the damaging       
effect that the COVID-19 pandemic is having on stroke funding 
and research. Stroke Association –one of the UK’s leading stroke 
charities– is urging people to support the organisation by getting 
involved with fundraising activities this year. You can find out 
more by visiting their website at www.stroke.org.uk/fundraising/
stroke-awareness-month 

If you or a loved one has recently suffered a stroke, the Stroke 
Association have a number of online resources you may find useful 
to look at. Alternatively, you can also contact the Stroke           
Association for information and advice by calling their helpline on 
0303 3033 100 or by sending an email to helpline@stroke.org.uk  
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Update On Our Work 

Young Healthwatch North Lincolnshire 

Last month we had a number of meetings with young                
people in North Lincolnshire to discuss their              
experiences and opinions of local health and social    
services, and find out more about how we can improve 
them. 

As part of this work, we now have a small group of young people 
working together to look at sexual health services. The             
participants have been looking at what information regarding    
sexual health is currently available, and how it can be improved 
to be more accessible and suitable.  

If you are aged 16-25, live in North Lincolnshire and would like to 
be involved with this project or future ones, please get in touch 
by giving us a call on 01724 844986 or sending us an email to           
enquiries@healthwatchnorthlincolnshire.co.uk  

Every Voice Matters 

Our next virtual Every Voice matters group 
will be taking place on Thursday the 13th May 
from 7-8pm on Zoom. 
 
This group is an opportunity for anyone who 
would like to find out more about local mental health services 
and support to receive more information, or just to have a      
general chat about how life has been recently.  

In addition, this session will be attended by a member of the 
North Lincolnshire Voluntary, Community and Social Enterprise 
Alliance Community Champions team who wants to find out 
what local support and activity groups people with a mental 
health concern may find useful to join, and provide information 
about any which are already running. 

If you would like to join this session, please send an email to our 
Project Support Officer at: 

 lmajor@healthwatchnorthlincolnshire.co.uk 
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Join the Healthwatch North Lincolnshire            

Partnership 

The Healthwatch North Lincolnshire Partnership brings        
together local organisations with mutual aims.  

 

These aims include;  

 Supporting local residents  

 Improving health and social care services  

 Providing advice and signposting information  

 

 

 

 

 

 

 

If your organisation is involved in providing a health or social 
care service in North Lincolnshire, we would love to hear 
from you.  

Being a member of our partnership means we can all work 
together to bring about effective and lasting change to       
benefit people across the area.  

 

 

Interested in finding out more? 

Then please give us a call on 01724 844986 or send 
an email to our Engagement Officer at                                                      
hholden@healthwatchnorthlincolnshire.co.uk 
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Sun Awareness Week: 4th-10th May 

Top Tip! 

Check your sun-
screen is not past its 

expiry date! 

See a GP if you have any skin abnormality such as a lump,      
ulcer, lesion or skin discolouration that has not healed after 
4 weeks. Your GP should also be informed of any changes to 

the shape, size, colour or texture of existing moles you 
have.  

While it's unlikely to be skin cancer, it's best to get it 
checked.  

 

How can I stay safe in the sun? 

To protect yourself from the sun’s harmful rays, you should: 

 Spend time in the shade between 11am and 3pm 

 Make sure you never burn 

 Cover up with suitable clothing and                                       
sunglasses 

 Take extra care with children 

 Use at least factor 30 sunscreen, and                                       
ensure it has at least 4-star UVA protection 

Did You Know? 

There's no safe way to get a tan. A tan does not protect 
your skin from the sun's harmful effects.  

Sun Awareness is the British Association of Dermatologists' annual 
campaign to raise awareness of skin cancer, by combining           
prevention and detection advice.  

Skin cancer is one of the most common cancers in the world.       
Non-melanoma skin cancer refers to a group of cancers that slowly 
develop in the upper layers of the skin.                                         
In the UK, around 147,000 new cases of non-melanoma skin cancer 
are diagnosed each year. It affects more men than women and is 
more common in the elderly.  
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What happens when you share an experience with us at 
Healthwatch North Lincolnshire? 

Below are a few examples of queries we have received over 
the last months, and what action we have taken in             

response! 

 

 

 

You Said, We Did! 

You Said: We received an email 
from a member of the public who 
was    eligible for the covid-19 vac-
cine but was unable to book one 
through their GP 

We Did: We provided information 
on the online booking service, and helped her to get an           
appointment a few days later at her local mass vaccination 
centre instead. 

 

You Said: We received an enquiry from a    
gentleman who had been wrongly charged for 
accessing local health services.  

We Did: We signposted the individual to the 
NHS Business Services  Authority  and Overseas 
Healthcare Services  who were able to process 
the error. 

 Keep up to date by registering for a FREE copy of our 
future newsletter: 

Sign up at: 

   www.healthwatchnorthlincolnshire.co.uk 

Call us on: 01724 844986  or write to: Freepost HWNL 


