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Issue 50 July—August 2021 

Call us on 01724 844986 

www.healthwatchnorthlincolnshire.co.uk 

Helping to make health and social care services better in North Lincolnshire 

Share your experiences of care in North           
Lincolnshire: 

enquiries@healthwatchnorthlincolnshire.co.uk         

01724 844986 
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There are currently 3.4 million people with Type 2 diabetes in   
England with around 200,000 new diagnoses every year. While Type 
1 diabetes cannot be prevented and is not linked to lifestyle, Type 
2 diabetes is largely preventable through lifestyle changes.  
 
Every 2 minutes someone finds out they have type 2 diabetes. 
 
The NHS National Diabetes Prevention Programme (NDPP) is a free         
programme which is commissioned by NHS England.  
 
The programme offers both a group-based programme as well as a 
digital service which covers eating well, physical activity,              
behaviour change, stress-reduction, and practical solutions for a 
healthy lifestyle.  
It’s important that you find out if you are at risk of type 2 diabetes 
so you can access support to lower your risk.  
 
Living with type 2 diabetes can increase the risk of sight loss,     
kidney failure, limb amputation, and can double your risk of a 
heart attack or stroke.  
However, if your risk is identified early enough, a combination of 
diet and exercise plan as advised by your GP can help to reverse 
this risk and drastically improve your long-term health. 
 
 
If you would like more information about the programme please 
visit; www.preventing-diabetes.co.uk/ 
 
You can also talk to your GP, a nurse, or any other health           
professional about joining the programme. 

NHS National Diabetes Prevention Programme  
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If volunteering sounds like something you would 
be interested in or you’d simply like to find out 

more, we’d love to hear from you! 

Give us a call on 01724 844986 or send an email 
to enquiries@healthwatchnorthlincolnshire.co.uk 

 

North Lincolnshire NHS Dental Services 

Over the past few months, the number of enquiries we receive   
regarding NHS dental services has increased dramatically, and 
therefore we thought we would provide an update on how to   

access dental care should you need to. 

I am struggling to get registered with an NHS 
dentist 

Unfortunately trying to access an NHS  dentist is 
very difficult, and this situation has been made 
worse by the pandemic.                                          
If you are  not registered with an NHS dentist, 

please call practices in your area and check their availability. If 
they are currently unable to take on new patients, you may want 
to ask to be put on a waiting list.  

If you require non-urgent care but are not registered with a     
dentist, you may want to consider private treatment. Whilst often 
this is more expensive, sometimes the costs for routine check-ups 
can be comparable with NHS charges. Please speak to a practice 
and ask to receive a copy of their private treatment charges.  

I have dental pain –what should I do? 

If you have dental pain, swelling or bleeding, you 
should seek advice as soon as possible. You can do 
this either by calling NHS 111 or by phoning a local 
NHS dentist –even if you are not registered with 
them. They will triage you over the telephone and 
provide advice/treatment to help you with your 
symptoms. This may include pain relief, a prescription for antibiot-
ics, or an emergency appointment if necessary. 

How can I raise my concerns about dental services? 

At Healthwatch North Lincolnshire, we are constantly gathering 
feedback on dental services and are sharing it with Healthwatch 
England who have been active in trying to push for better access.  

If you would like to share your experiences or concerns with us, 
please feel free to give us a call on 01724 844986 or send an 

email to enquiries@healthwatchnorthlincolnshire.co.uk 
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Update On our Work 
 

Annual Report—2020/21 

 

Our annual report is now available to view, and it’s a great            
opportunity to see what we’ve been up to over the past year.            
The report highlights different projects we’ve worked on,            
demonstrates the positive impact we’ve had on local health and     
social care services, and provides an insight into the sort of        
feedback we’ve received about services from members of the         
public. 

If you’d like to read the report, it’s available on our website at                                        
www.healthwatchnorthlincolnshire.co.uk/annual-reports 

Alternatively, if you would like a physical copy of the                         
report posting out to you, please give us a call or                            
send us an email and we will be happy to do so! 

 

 

PPG Developments—Crisis House 
 

Our monthly virtual patient participation group (PPG) 
has recently been approached to help provide service 
user experience and insight into the planning of the 
new crisis house. The crisis house will offer short term 
accommodation for those who  are experiencing a 
mental health crisis, in addition to support to help 
them with their recovery. 

Over the upcoming months, members of our patient participation 
group will be having discussions with the service commissioners to 
share their ideas on what sort of support should be provided at the 
house, and how the layout should look so that it is most suitable for 
the future service users. 

We are very excited to be a part of this new development which is 
sure to improve the lives of many North Lincolnshire residents who 
struggle with mental health difficulties. 
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Youth Healthwatch—Sexual Health Survey 
 

Over the past month our Youth Healthwatch North Lincolnshire 
members have been busy discussing the importance of good     
quality information around sexual health and relationships. 

In order to find out how other young people feel about the sexual 
health services and information available, the group have created a 
short survey aimed at people aged 16-25. 

By completing the anonymous survey, it will help the group to find 
out where they get their sexual health information from, what in-
formation they find the most useful, and also what improvements 
to the information can be made. 

The survey will be going live in the middle of July, and we          
encourage as many  young people as possible to complete it! 

 

 

 

Festival of Health and Wellbeing 

 

Due to delays in the easing of COVID-19 restrictions, we have made 
the difficult decision to cancel our Annual Festival of Health and 
Wellbeing which was scheduled to be held on the 11th September 
at Scunthorpe Central Park. 

This has not been an easy            
decision to make, and whilst we 
are incredibly disappointed that it 
hasn’t been able to go ahead, we 
believe that the safety of all those 
involved must come first. 

As an alternative, we are looking at 
hosting a virtual event, so keep 

your eyes peeled on our social media pages for more details in the 
future! 
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 Fraud Awareness 

If you become a victim of fraud, the impact can be considerable 
and have a huge effect on your wellbeing as well as finances. 

Say No To Fraud is a campaign which features the real stories 
of local victims of fraud and aims to reduce the number of       
victims by committing to increase knowledge of the types of 
fraud, the methods used by the criminals, and advice on how to 
protect yourself and those you love from becoming a victim of 
these crimes.   

If you are worried you or a loved one may be vulnerable to fraud, 
please visit: 

https://takefive-stopfraud.org.uk/ 

To report a fraud visit: Action Fraud  or call  0300 123 2040 

If you’ve been a victim of fraud and would like  support, please    
contact victim support at Home - Victim Support  or by calling   
08 08 16 89 111  

 

 

 

https://www.actionfraud.police.uk/
https://www.victimsupport.org.uk/
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Partner Update—Maternity Voices Partnership 

 

 
Maternity Voices Partnerships are                                                                
parent-led forums that work to develop                                      
local maternity services.  
The North and North East Maternity                                          
Voices Partnership is made up of:                                                        
parents, midwifery professionals and                                                          
those who fund maternity care. 
 
 
 
The local partnership has recently been working on updating 
some of the information leaflets available to expectant mothers 
and are helping to raise awareness of local projects such as the 
breastfeeding peer support.  
 
 
The partnership also share information about developments in 
maternity care and work with other professionals including: 
health visitors, bereavement support and healthy lifestyle 
support. 
 
If you are expecting a baby or have had a baby in the past three 
years then you can share your feedback by going to the 
partnership’s webpage       
                                                                              
www.maternityvoiceshcv.org.uk/have-your-say 

Have a question or comment for the Maternity Voices Partnership? 

You can contact North Lincolnshire MVP by visiting: 
www.maternityvoiceshcv.org.uk/northnortheastlincs 

Or by sending a text to 07840 200681  

https://www.maternityvoiceshcv.org.uk/have-your-say
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What happens when you share an experience with us at 
Healthwatch North Lincolnshire? 

Below are a few examples of queries we have received over 
the last months, and what action we have taken in             

response! 

 

 

 

You Said, We Did! 

You Said: We received a call from a 
member of the public who was strug-
gling to get advice and information 
around an autism diagnosis for her 
daughter. 

We Did: We informed her about the 
local service Cloverleaf Advocacy, who are able to support 
individuals with obtaining diagnoses, and advocate on behalf 
of the patient.  

 

You Said: We received an enquiry from a lady 
who wanted to share her views about the local 
mental health services she had previously used. 

We Did: We told her about our monthly        
virtual Patient Participation Group, and set her 
up with an online invitation. She attended the 
following session and fed back to us that she 
found it useful to voice her experiences. 

 

 Keep up to date by registering for a FREE copy of our 
future newsletter: 

Sign up at: 

   www.healthwatchnorthlincolnshire.co.uk 

Call us on: 01724 844986  or write to: Freepost HWNL 


