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Helping to make health and social care services better in North Lincolnshire 

Issue 44  March—April 2020 

The campaign for World Autism Awareness Week is led by the     

National Autistic Society and helps to raise awareness of this      

lifelong, developmental disability which affects how a person   

communicates with other people, and how they  experience the 

world around them. 

World Autism Awareness Week          
30th March– 5th April 

Share your experiences of care in North Lincolnshire with us: 

www.healthwatchnorthlincolnshire.co.uk    01724 844986 

 Call us on 01724 844986 

www.healthwatchnorthlincolnshire.co.uk 



2 

 

World Autism Awareness Week           

What is autism?  

Autism, or autism spectrum disorder (ASD), refers to a broad range 
of conditions which are often characterised by challenges with social 
skills, repetitive behaviors, speech and nonverbal communication. 
Around 700,000 people in the UK have been diagnosed with autism.  

What support is available in North Lincolnshire? 

Because Autism is a spectrum disorder, each individual should be 
provided with support for their specific needs. 

In North Lincolnshire there are a number of organisations which   
provide services to both diagnosed children and adults, in addition to 
support for family members, and people currently undergoing       
diagnosis. 

The Autism Spectrum Education Team (ASET) offer a wide varie-
ty of support for children, young people, their families/carers and 
also schools. Services include providing information on autism,     
coffee mornings and support groups, and  courses designed to      
provide support parents whose children are on the autistic spectrum. 

The Complex Disabilities Team help to support adults with     
autism, and those transitioning from adolescence to adulthood, in 
order to help them build up their independence. 

Who to contact: 

Further information on support for children with       
autism is available at:  

www.northlincslocaloffer.com 

And for adult autism support please visit the Adult 
information Hub at:  

www.adult informationhub.co.uk  

Share your health and care experiences with Healthwatch            

01724 844986           
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Changes made at the end of January mean that oncology outpatient 

services will no longer be provided at Scunthorpe General Hospital. 

The services will now be offered at Diana, Princess of Wales Hospi-

tal in Grimsby, and Castle Hill Hospital in Hull. Day case          

chemotherapy and advanced nurse practitioner clinics will continue 

to be delivered at Scunthorpe General Hospital. 

Whilst these changes may have left some patients worried about 

how they’ll access their appointments, other low-cost transport  

options are available. 

Humber & Wolds Rural Action delivers a Voluntary Car Service 

across Northern Lincolnshire, which helps people with genuine 

transport difficulties over the age of 18 get to important             

appointments such as doctors, hospitals, dentists and support 

groups. 

 All drivers are volunteers who give    

their time freely but charge a mileage  

rate of 45p per mile to cover the cost 

of fuel and vehicle running costs.  All  

drivers are DBS checked and will wait 

for up to an hour and a half at the   

destination, but this can be flexible if 

more time is required.   

To use the service, you must be        

registered and give at least 48 hours’ 

notice before a booking.  To find out 

more, please contact them on      

01652 637700 and they will be happy 

to discuss your requirements. 

Alternative transport options for medical     
appointments  
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In 2019 we conducted a       

research project on oral health 

in care homes, and spoke to a 

total of 53 residents and 35 

staff members across 11 care 

settings. 

From the information we re-

ceived, we then put together a 

total of 13 recommendations 

which were aimed at service 

providers such as care home 

managers, general dental  

practices, NHS England and  

Improvement Yorkshire and 

Humber, and the North       

Lincolnshire Council provider   

development team.  

As a result of this, care home 

providers have stated that 

changes to be implemented in 

the future include: 

 A clear oral health policy 

which promotes resident’s 

oral health as part of their 

daily care routine. 

 Regular routine oral health 

assessments for residents. 

 Evidence of staff under-

standing of the importance 

of resident’s dental health 

and ensuring their 

knowledge on how to deliver 

daily mouth care. 

 The use of visual aids around 

the care homes (e.g.      

posters) to help promote the  

importance of good oral 

health to residents. 

We hope that these changes 

will help to promote the 

maintenance of good oral care 

for residents in care homes and 

therefore increase the overall 

quality of their health. 

The Care Home Access to Den-

tistry report will be published 

very soon for members of the 

public to read. 

Access to dentistry in Care Homes 

Update on our work 
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Access to Cervical Screening  

We are currently working on a project which explores the       

barriers women in North Lincolnshire are experiencing when  

accessing Cervical Screening (Smear Tests).  

During January and February we   

distributed a survey asking about 

women’s experiences. 

 

Thankyou to everyone who complet-

ed the survey and took part in events 

and focus groups. 

 

We are now in the process of putting 

our research into a report, from 

which we will provide recommenda-

tions to service providers. 

As a direct result of the falls work that took place in care homes 

in 2018/19 and the recommendations we made in our 2019 re-

port ‘Falls in Care Homes—A Findings Report’ (available online),  

Care Homes that have signed up to the champions incentive 

scheme (set up by the local authority) are now required to evi-

dence a number of ways they are safeguarding residents against 

falling in the care home environment.  Care homes must;  

 Evidence that a risk assessment for new residents has taken 

place 

 Evidence that they are raising awareness amongst staff and res-

idents to identify hazards  

 Evidence that residents are made aware of the importance of 

remaining mobile, and are encouraged to take part in activities 

that will help to build strength and balance. 

 Evidence that staff have awareness if falls prevention 

Falls Prevention 
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Partner Update—ReWild 

 

Now in its third year, the ReWild project is continuing to provide a 

range of funded projects to enable communities access to training 

and activities which improve life opportunities, increase mental and 

physical wellbeing and prevent social isolation. 

The project refers to ‘getting your mojo back’, and provides the 

opportunity for people living in North and North East Lincolnshire 

with free activities which encourage them to spend time in nature 

with like-minded people. This has been scientifically proven to be 

extremely beneficial for people who experience mental health    

distress, and so in addition to the activities, ReWild staff are also 

able to provide helpful information and signposting for people who 

may require access to local mental health services. There are no 

requirements for signing up, and separate events for children are 

also available. 

Volunteering opportunities are also available for people who want 

to get more involved with the projects and are happy to give up 

some of their time to help support the events and the participants. 

   Upcoming projects in 2020 include: 

 Outdoor Yoga 

 Wild Medicine 

 Blacksmithing 

 Copper leaf pendants 

 Outdoor cooking 

 

For more information visit: 

        

www.naturalchoicegroup.co.uk 

Rewild 
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Did you know that not only can we be    
contacted by telephone, through our     
website and social media, but you can also 
come and speak to us directly! 

 

Every Monday, Tuesday and Wednesday morning we will be at 
the Ironstone Centre on the ground floor 

 

So come along for a chat, find 
out more about what we do and 
ask any questions you may have 
about health and social care in 
North Lincolnshire. 

Where else would you like to 
see us? Send us a message to let 

us know! 

Share your experiences—Come and chat to 
us at the Ironstone Hub! 

Make a difference in your local community             
- become a volunteer! 

Do you want to learn new skills, meet new people and help to 
make a change to your local health and social care services? 

Why not sign up and become one of our volunteers. 

We have a number of different volunteering roles including: 

 Engagement Volunteer  

 Healthwatch Hub Volunteer 

 Enter & View Representative  

What matters to you about local health and care services? 

Tell your local Healthwatch: 

01724 844986 or enquiries@healthwatchnorthlincolnshire.co.uk 
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 Keep up to date by registering for a FREE copy of 
our future newsletter: 

 

Sign up at: 

   www.healthwatchnorthlincolnshire.co.uk 

 

Call us on: 01724 844986  or write to: Freepost HWNL 

 

Have something positive to say about a health or social care     
service? 

Have you received excellent care and support? 

Is your local care facility clean and welcoming? 

We want to hear about your positive experiences of health and 
social care in North Lincolnshire!  

 

“The staff have generally been excellent in provision 
of care and compassion.”  

               -A patient speaking about Scunthorpe General Hospital 

 

 “My GP  was reassuring and told me I wasn't wasting  
her time. She suggested a way forward which I was 
happy with.”  

             -A patient speaking about Bridge Street Surgery in Brigg 

 

#LoveNorthLincolnshire 


