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The past year has been a time 

of increasing challenge for 

our health and care services 

in North Lincolnshire. 

 
Local services have found it difficult to secure and 

sustain the workforce required to deliver good 

quality care in our area, and changes have had to 

be made to the way some services are provided.  

Local health and care organisations across the 

Humber area are now considering how best to 

organise hospital services.  During this period of 

change in how services are planned and delivered, 

the role of Healthwatch has never been more 

important. 

 

Throughout the year we have listened to patients 

and carers of all ages and across diverse 

communities and we have made their views known 

to key decision makers in the NHS and the local 

authority.   

Our fantastic, dedicated volunteers have worked 

with us to visit our hospital and care homes; have 

made recommendations on how to improve 

standards; and our staff team have worked hard to 

significantly increase the amount of feedback we 

are collecting from the public.  I would like to 

thank them all for their hard work and strong belief 

in the value of making every voice count. 

 

We have continued to build on our relationship 

with service providers and commissioners, whilst 

retaining our independence at all times.  Our 

partners accept and value our reports and make 

timely responses to our recommendations. 

 

 

 

 

 

 

 

 

 

 

Finally, I would like to thank all the members of 

the public who have provided feedback to us about 

local services, especially all the patients in the 

waiting rooms at the hospital who were happy to 

talk to us about their experiences as part of our 

survey. 

 

 

 

 

 

  

Message from  
our Chair 

Carol Lightburn 
Chair, Healthwatch North Lincolnshire 
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Highlights from 
our year 

This year we’ve 

recorded 4,133 visits 

to our website 

7 
Our volunteers 

help us with 

everything from 

visiting services to 

planning new 

projects   

4,133 

Our reports have 

tackled issues ranging 

from hearing 

impairment to 
outpatient 
appointments 

We’ve spoken to 

273 
people on outpatient 
appointments 

We’ve given 

80 people 

information and 

advice 

We’ve visited 

local services 
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Who we are 

You need services that work 

for you, your friends and 

family.  That’s why we want 

you to share your experiences 

of using health and care with 

us – both good and bad.  
  

We use your voice to encourage those who run 

services to act on what matters to you.  Each year, 

we review our priorities to ensure they reflect the 

views and experiences of the people in North 

Lincolnshire. 

 

 

As well as championing your views locally, we 

also share your views with Healthwatch England 

who make sure that the government put people 

at the heart of care nationally. 

Health and care that works for you 

People want health and social care support that 

works – helping them to stay well, get the best out 

of services and manage any conditions they face. 

 

Our purpose 

To find out what matters to you and to help make 

sure your views shape the support you need. 

People’s views come first – especially those who 

find it hardest to be heard. We champion what 

matters to you and work with others to find ideas 

that work. We are independent and committed to 

making the biggest difference to you. 
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Meet the team 

Kirsten Spark 

Manager 

Yvonne Davison 

Engagement Officer 

 

Annabel Tindale 

Enter & View and Volunteer 

Coordinator 

 

Jen Allen 

Research Officer 

 

Helen Kirk 

Information and Signposting 

Officer 
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Your views on  
health and care 
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Listening to people’s views 

 

Health and social care works best when people are 

involved in decisions about their treatment and 

care.  But this doesn’t always happen.  We are 

here to help ensure that those designing, running 

and regulating health and social care listen to 

people’s views and act on them. 

To do this it is important that we listen to people’s 

experiences and share these with local services so 

that they can be improved.  We can also help 

services understand how best to meet people’s 

needs.  

 

Identifying local issues 

 

During 2017/18 we made it our priority to 

strengthen and develop our programme of 

engagement to help us make valuable links with 

people in our community and have more 

conversations about local services.  This has 

helped us build a picture of the quality of local 

services and to identify any gaps.  We have 

undertaken regular analysis of what people are 

telling us, looking at trends and themes and 

ensuring that our work plan reflects local need.   

It is only when people take the time to tell us 

what they think, join us at a meeting, call us for 

information or let us know when something has 

happened, that we can respond to local issues and 

concerns.  

We have promoted different ways for people to 

have their say, offering online options through our 

website survey.  We have developed our social 

media strategy, making use of Twitter and 

Instagram posts, increasing our number of 

followers and starting to interact with people 

through Facebook.  We know there are people who 

do not use the latest technology, and we make 

sure we leave our comment cards or paper surveys 

in a range of locations across North Lincolnshire.   

We have also put more emphasis on getting out 

and about, meeting with people in their own 

community groups or chatting to people where 

they are using local services.  Regular evaluation 

of our outreach activity has helped us to learn the 

best ways to engage with local people in a way 

that suits them.  We also have a weekly drop-in 

session at Scunthorpe General Hospital to talk to 

people receiving care. 

 

 

 

 

 

 

 

I am a carer for my wife.  I ring the 

GP regularly for her prescription 

and every time I have to explain 

why she can’t ask for it herself.  

Why can’t they put a note on her 

file to explain this?  

 
Carer’s Rights Event, November 2017 
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Engaging with young people 

 

At events we have attended this year, we have 

used a pictorial survey to enable young children to 

provide their views.  We have visited local 

children’s centres and Stay and Play activity 

sessions as part of our engagement programme.  At 

the Crosby International Day the Healthwatch team 

put on some health themed craft activities for 

children to start conversations about visiting 

doctors and hospitals.   

Healthwatch have also spent time with students at 

North Lindsey College, asking for their views on 

local services and promoting opportunities to 

become a Healthwatch volunteer.  We attended 

the college Fresher’s Fair and Health and Social 

Care Fair, and the local Children’s Day event.  We 

also attended the Youth Council AGM to learn 

about their work and explore ways to engage with 

them.  

 

Listening to older people 

 

We have listened to the experiences of older 

people and their families and friends through visits 

to residential care home settings throughout the 

year. Our visits have taken place in response to 

feedback about services or to monitor 

improvements. Where necessary, we have made 

service improvement recommendations to 

providers.   

 

To listen to the views of older people, we have 

visited coffee mornings at older people’s dwellings 

and an older people’s event in one of the local 

villages.  We have ensured we hear the voice of 

those with dementia and their carers by attending 

local support group meetings, going along to 

memory café sessions and a local dementia event.  

 

Listening to people who live outside 
of North Lincolnshire 

 

Even though Healthwatch has a strong focus on 

gathering the views of residents of North 

Lincolnshire, we also know that some of those who 

live outside of our area also use North Lincolnshire 

services and we are committed to ensuring that 

their voices are heard.  During the past year we 

have maintained our link with Healthwatch 

Lincolnshire so that we can take forward any 

concerns about local services raised by those living 

in towns and villages that border our area. 

 

Engaging with all areas of the local 
community 

Healthwatch North Lincolnshire are members of the 

local Equality and Inclusion Forum which exists to 

share good practice in engaging with those who are 

sometimes less often heard.   

This year we have linked in with some of the 

diverse communities in our area.  We have 

attended the local mosque open day and Crosby 

International Day to tell people about what we do.  

We have attended carer’s events and support 

groups, and listened to the views of those with a 

disability at the local MS and Parkinson’s groups. 

We have made links with groups that help people 

struggling with poverty, visiting some of the local 

Foodbanks and The Forge homeless project to 

listen to people’s experiences.  

Getting involved at our Wellbeing Fair. 
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Making sure services work for you 

 

Enter and View is the name given to the powers 

Healthwatch have to formally visit local health and 

care settings.  Under the Health and Social Care 

Act 2012 we can undertake visits to settings where 

publically funded health and social care is 

provided.  Over the last year, we have carried out 

a small number of visits with the majority of these 

having been unannounced, meaning that the 

service was not informed of our visit beforehand.   

 

During the year, Healthwatch visited a number of 

residential and nursing care homes to observe the 

environment of the home, to contribute to the 

sharing of good practice and raising of standards, 

and to understand the experience of those living in 

care homes.  Our visits were scheduled in response 

to feedback from relatives and carers about the 

quality of services.   

 

We spent some time this year reviewing our 

process for carrying out Enter and View to allow us 

to explore issues in more depth and have more 

useful conversations with service users, registered 

managers and staff.  We have made plans to move 

to thematic visits where we will explore a single 

aspect of living in a care home across a number of 

settings over a timeframe.  This will increase the 

number of visits we are undertaking whilst ensuring 

we have a valid purpose to Enter and View. 

   

During 2017/18 the following trained, authorised 

representatives of Healthwatch North Lincolnshire 

took part in our visits.  Without our volunteers the 

visits would be less likely to take place.  We would 

like to thank them for their contribution to this 

important aspect of our work during the year. 

 

 

 

An Enter and View visit to a care home. 

Our 2017/18 Enter & View 
Visitors: 
Linda Byrne 
Denise Fowler 
Debbie Hanly 
Mike Pinnock 
Jo Rees 
Donna Stothard 
Carol Stothard 
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Helping you find the 
answers 
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How we have helped the community 
get the information they need 

In addition to ensuring that the voices of services 

users, patients and the public are heard by 

decision makers within health and social care, a 

core function of Healthwatch North Lincolnshire is 

to provide an information and signposting service 

to the public to help them access health and social 

care services.   

Our aim is to provide up to date, easy to use 

information on all aspects of health and social care 

provision, locally, regionally and nationally by 

statutory, voluntary and community organisations.  

Local people can contact us by telephone, email or 

letter, or by visiting us at local community events 

and drop-ins to ask for our help. 

This year we have published our Health and 

Wellbeing Directory to provide a downloadable 

resource which can help people find information 

and contact services that can help them.  We have 

printed a small number of copies on request, some 

for advice services to use as a reference document 

others for people who do not have access to a 

computer.  We have received positive feedback 

about the Directory which aims to help people to 

manage their own wellbeing.  

 

During the past year we have responded to 80 

requests for information about services and how to 

access them.  We have seen a rise in the number 

of people using our website to find information.  

Some of the information requests are simple, 

however we are seeing an increase in the number 

of more complex enquiries, sometimes relating to 

changes in the way services are provided.  All of 

the enquiry topics are logged on our database 

system so that we can see if there are any areas of 

care people find more difficult to understand.  We 

are planning to develop more proactive 

information in the coming year, to inform the 

public more generally about health and care issues 

that might affect them.  

 

 

 

 

Very difficult to find an NHS 

dentist and the emphasis appears 

to be about pushing private 

treatments. Because of this more 

and more people are not having 

regular check-ups and are using 

the emergency dental service 

instead..  
Jane, 54, Ashby 
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Reaching out in the community 

 

Healthwatch North Lincolnshire has taken many 

opportunities during 2017/18 to be available 

within our community at outreach sessions, having 

engaged directly with 1,955 people at local events.  

This is more than double the number of people we 

engaged with in the previous year and represents 

the emphasis we have put into this area of our 

work.  At many events we have provided our 

information stand and been available to hear 

people’s views.  We are always looking for more 

opportunities to deliver a talk at local support and 

community groups, and this past year we have 

made many useful contacts.   

We have taken part in some of the higher profile 

public events held in North Lincolnshire in the past 

year, including the Tour of Britain, the North 

Lincolnshire Cycling Extravaganza and the very 

popular Rescue Day and Ongo Carnival in the 

summer.  These fun events have attracted large 

audiences and have helped raise awareness of 

Healthwatch.  We have also worked alongside the 

Council’s Public Health team to deliver a 

Movember cancer awareness event in our 

workplace.   

This year we also held our first Wellbeing Fair at 

Church Square in Scunthorpe Town Centre.  We 

invited local health, social care and voluntary 

sector partners to join us in the Square, display 

information about their services and hold fun 

activities such as Zumba or meditation sessions.  

Local families came along to join in and those 

having a stall on the day told us they thought it 

was a valuable event.  Many were interested in 

repeating the exercise in 2018 and plans are 

currently underway for a Wellbeing Festival in July 

2018 at Normanby Hall.  

 

 

 

 

 

 

Telling people about what we do 

 

Throughout the past year we have continued to 

promote the work we do using a variety of 

communication methods.   

We have increased our following on social media 

and at the end of 2017/18 we had 1592 Twitter 

followers and there had been 4,133 hits on our 

website.  We publish a bi-monthly newsletter 

featuring information about the work Healthwatch 

is undertaking and promoting ways in which local 

people can have their say about services.  We work 

with our partners to present information to inform 

the public and the newsletter is available in 

hardcopy format and as an e-bulletin.  
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Making a difference 
together 
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How your experiences are helping to  
influence change 

Making reports and recommendations about how 

local health care services could or ought to be 

improved is one of the key statutory activities for 

Healthwatch.  During the past year, Healthwatch 

North Lincolnshire has produced reports with 

recommendations for services providers including 

GP practices, care homes and the local hospital 

Trust.  As is standard with our reports, all our 

findings are also shared with Healthwatch England 

and the Care Quality Commission.  Reports are also 

made available on our website.   

 

The Trust welcomes the continued support of 

our partner, Healthwatch and we acknowledge 

the value their visits offer.  The detail contained 

within this report reflects the time and 

commitment by the team to ensuring a wide 

sample of patients and staff were spoken with. 

 

Peter Reading, Chief Executive, Northern 

Lincolnshire and Goole Hospital NHS Foundation 

Trust 

 

 

Our Outpatient Survey gathered the views of 

patients through an open survey for anyone to 

complete online or in paper format, alongside 

visits to Outpatient waiting areas to sit with 

patients and complete the survey as they waited 

for their appointment.  A number of 

questionnaires were also completed at the Diana 

Princess of Wales Hospital in Grimsby to give a full 

picture of people’s experiences with the service 

provided by Northern Lincolnshire and Goole 

Hospitals NHS Trust.   

 

Overall we spoke to 273 people in the outpatient 

waiting areas, the result of a busy two weeks of 

visits with the valued support of our Healthwatch 

volunteers.  Patients were happy to share their 

experiences with us and told us about the whole 

process from being referred by a GP or other 

health professional to attending their first and 

follow up appointments at hospital.  Patients told 

us that they didn’t receive enough information 

with their appointment letter to tell them about 

the clinic or procedure.  They also wanted more 

information about how long the appointment 

might take and the car parking arrangements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Northern Lincolnshire and Goole Hospital NHS 

Foundation Trust made some immediate changes 

and established a plan of action following our 

recommendations.  The information board in the 

eye clinic waiting area which had displayed text 

in a smaller font size and colours that did not 

meet guidelines for the provision of information 

to the visually impaired, was very quickly 

improved.  The information is now displayed in a 

larger font using black text on a yellow 

background rather than in greyscale.   

The Trust have put in place plans to review the 

correspondence that is sent to patients awaiting 

outpatient appointments and are creating a 

welcome letter to reassure patients in the 

period between the referral being made and an 

appointment being set.  Healthwatch are being 

involved in the development of this information 

and will ensure patient’s views are considered.    
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Working with other organisations 

Throughout the year we have continued to work 

collaboratively with service providers, 

commissioners, regulators and other partners to 

bring about change.   

We maintain contact with CQC inspectors to tell 

them about the feedback from local people ahead 

of their inspections.  This helps them to decide 

which areas to look at when visiting settings.  Our 

lay perspective on the care provided, alongside 

feedback we have from the public has 

complemented the work of specialist regulators.  

Healthwatch North Lincolnshire is now a member 

of the local Health and Social Care Standards 

Board that considers the quality of care in local 

nursing and residential care homes.   

We meet regularly with the North Lincolnshire 

Council Health Scrutiny Panel, our social care 

commissioners, North Lincolnshire Clinical 

Commissioning Group (NLCCG) and the patient 

experience teams at Northern Lincolnshire and 

Goole Hospitals NHS Foundation Trust (NLaG) and 

Rotherham Doncaster and South Humber NHS 

Foundation Trust (RDaSH).  These working 

relationships ensure that we have the opportunity 

to discuss and respond immediately on behalf of 

local people when we are made aware of local 

issues that that affect them.  

 

Although during the past year Healthwatch North 

Lincolnshire has not had cause to make 

recommendations to the Care Quality Committee 

for reviews to be undertaken, either directly or via 

Healthwatch England, all of our reports and 

findings are shared with them as part of our 

reporting process.  No special reviews or 

investigations were instigated following our 

reports during this year.  Healthwatch North 

Lincolnshire remains mindful of our statutory 

powers to make such recommendations and would 

have no hesitation in taking such action if it were 

considered necessary and underpinned with 

evidence.   

There were few instances during 2017/18 of 

Healthwatch having submitted a report where a 

response from care home providers has not been 

forthcoming.  We are pleased to report that the 

response to our recommendations has been very 

positive overall.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Board Director Mike Pinnock, Volunteer Coordinator 

Annabel Tindale and HWNL Volunteer Linda Shaw 

 

How we’ve worked with our 
community 

 

Healthwatch North Lincolnshire is regarded as an 

equal partner on the Health and Wellbeing Board 

and can raise agenda items at their meetings.  

Through our involvement with this Board it is 

hoped that opportunities for joint working with 

partners can be explored.  The Healthwatch team 

support our Health and Wellbeing Board 

representative by providing evidence based 

reports and recommendations for sharing with 

partner organisations.   
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Local Healthwatch are required to promote and 

support the involvement of local people in the 

commissioning, provision and scrutiny of local care 

services.  Volunteers with Healthwatch North 

Lincolnshire have been involved with local services 

through the strong positive relationships we have 

developed with key stakeholders who have 

responded well to working with Healthwatch.  

Wherever possible we use our influence to remind 

service providers and commissioners of the value 

of local people’s insight and take every 

opportunity to provide information about the 

experiences of local people.  

 

Volunteering is a great way for the community to 

become involved with Healthwatch. We offer 

numerous volunteer roles and provide thorough 

training and workshops so volunteers feel 

confident in their role. Our Enter and View role 

gives volunteers the opportunity to improve their 

communication skills whilst helping others to have 

their say about health and social care in our area.  

During 2016/17, Healthwatch North Lincolnshire 

have recruited and trained additional volunteers, 

including people with work experience in a caring 

profession or another public sector organisation.  

Our volunteers have taken part in visits to local 

services, considered the readability of information 

documents and undertaken joint working with 

local NHS services for Patient Led Assessment of 

Care Environment (PLACE).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Carol and Donna Stothard, volunteers with 

Healthwatch North Lincolnshire 

 

Healthwatch volunteering is a family 
affair in North Lincolnshire 

This year we have been lucky enough to recruit a 

Mother and Daughter to our team of volunteers.  

Donna heard about volunteering with Healthwatch 

when we visited Health and Social Care students at 

North Lindsey College to talk about what we do.  

She had been working in a care facility and was 

passionate about ensuring quality of care for older 

people.  Donna joined Healthwatch and told her 

Mum about the visit she had carried out to a local 

care home.  Donna’s Mum Carol was keen to find 

out if she could volunteer, and decided to give it a 

go too.  Both Donna and Carol have undertaken 

visits for us and Carol also helped us carry out our 

survey in the outpatient waiting areas at the 

hospital, attended PLACE visits, and has enrolled 

on a free health and care course at North Lindsey 

College. 

 

 I enjoy volunteering for Healthwatch because I 

enjoy meeting new people, spending time with 

service users and families within the care homes 

and listening to the very interesting lives that 

they have led. 

 

 

I joined Healthwatch in the Summer of 2017.  It 

is very enjoyable within a diverse team.  I feel 

like I am giving something back into the 

community and love to meet and talk with 

people within the health and care sector. 

 

 

Donna Stothard, HWNL Volunteer 

Carol Stothard, HWNL Volunteer 
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#ItStartsWithYou 

 

Colin contacted Healthwatch North Lincolnshire 

about some changes that had been made to his 

hospital outpatient appointment.  Whilst talking to 

us he mentioned that he is visually impaired and 

has to get a friend to read his hospital 

appointments letters to him.  He said he had asked 

the hospital to email him his appointment letters in 

Arial bold font size 12, but administrative staff had 

not been able to put this in place for him.   

 

Healthwatch talked to Colin about the Accessible 

Information Standard and explained how all health 

and social care providers have a duty by law to 

communicate with their patients in a way that they 

can access.  We put Colin in touch with PALS at the 

hospital, but also followed the issue up with the 

patient experience team at the Trust as the issue 

could potentially affect a number of others with 

specific communication needs.   

 

We sent details of the Accessible Information 

Standard to the local Talking Newspaper, as Colin 

wanted others to know about what they should 

expect from services.    

 

 

Flagging up patient’s needs  

 

Northern Lincolnshire and Goole Hospitals NHS 

Foundation Trust have now responded to Colin’s 

needs by using their systems to flag up an alert for 

anyone generating correspondence to him in 

future.  This explains the format Colin needs to 

receive electronically for the information to be 

processed by his computer software and enable him 

to read the text himself.   

 

The Trust are now working on ways to improve 

information sent to patients.  Thanks to Colin the 

needs of people with visual impairment and other 

communication needs will be considered as part of 

this work.  Colin has helped raise awareness of the 

difficulties that can be faced if information is not 

sent in the correct format and has spoken out to 

help others in a similar situation to him.       

 

“I would be grateful if Healthwatch could let 
others with a visual impairment know that 
correspondence from health services should be 
sent in a format to meet their needs.” 
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Our plans for next year 
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What next? 
 

 

 

Healthwatch North Lincolnshire recognises the 

significant challenges our local services are facing 

and the pressure on the wider health and social 

care system. We know that changes to services will 

need to made to ensure good quality care is being 

provided. 

We are committed to making sure that the voices 

of people, including patients and carers in our 

community are properly represented and listened 

to in this process. 

We have been helping those in charge to recognise 

that the only way to find a plan that works is to 

involve those who will be using our health and care 

system in designing that plan. We are keen to 

encourage members of the public, patients and 

local community groups to get involved in shaping 

the plans as they progress. 

 

One of our priorities for the coming year is to 

make sure the voice of the public is heard 

throughout the Humber Acute Services Review 

process.  We will speak up to make sure 

meaningful engagement on options for change 

takes place.  

 

 

 

 

 

 

 

You may want to highlight opportunities and 

challenges created by local plans for how 

services are changing. 

 

Igentusa parit et idelition re repedis volenis 

dollabo. Obis untia doluptaque aute ped qui 

conem. Nonsequunt, eriam, aut vendemped eictest 

iumquo conseceperum nis raest pel iunti acipicium 

eum as et hillectus ex eum accupta quibere plaut 

eria disto iusam facitas es arciandit ari quati re 

doluptate consed quam quatum voluptae. Imodit 

voluptatus, sum quassit maion nulliquas. 

 

 

 

 

 

 

 

Sum quassit maion nulliquas. Nonsequunt, 

eriam, aut 

 

 

 

 

 

 

We listen to what you’ve been telling us when we set 

our priorities 

Our top priorities for next year 

1.  Humber Acute Services Review 

2.  Age 16 -18 mental health support 

3.  Mental health support in the community  

4.  Parents experience of autism pathway 

5. Access to prescribed medication 
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Our people 
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Decision making 

Healthwatch North Lincolnshire has established a 

Board of Directors, who set our strategic direction 

and oversees our workplan. They are all volunteers 

who spend valuable time getting out and about 

within North Lincolnshire to hear people’s views. 

The Healthwatch Board hold regular public 

meetings, the details of which are available on our 

website.  Our Healthwatch Board hold their 

meetings in public and ensure we:  

 

+ Have a widely shared and publically available 

workplan  

+ Set our priorities in response to analysis of our 

evidence base, which identifies issues that 

concern people in North Lincolnshire  

+ Make publically available our reports and 

recommendations that result from our work 
 

 

 

 

 

 

 

 

 

 

 

How we involve the public and 
volunteers 

Healthwatch has been established to give the local 

community a stronger voice in how health and 

social care services are delivered, and as such 

accountability to the community is at the core of 

its work. 

Healthwatch is accountable to the local community 

by:  

+ Explaining its decisions and actions  

+ Being open and honest  

+ Developing a work programme based on 

priorities that reflect local needs  

+ Encouraging participation  

+ Publishing an annual report  

+ Publishing an annual work plan  

 

All of our Healthwatch volunteers receive induction 

training, which includes an outline of the specific 

role they have agreed to undertake.  
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Our finances 
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Income £ 

Funding received from local authority to deliver local Healthwatch 

statutory activities  

121,000 

Additional income carried forward  14,000 

Total income  135,000 

Expenditure £ 

Operational costs 10,192 

Staffing costs 117,545 

Office costs 7133 

Total expenditure 134,870 

Balance brought forward 0 
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Contact us 
Get in touch with us at: 

 

Healthwatch North Lincolnshire 

Suite 36 & 37, Normanby Gateway 

Lysaghts Way 

Scunthorpe 

North Lincolnshire 

DN15 9YG 

 

Telephone: 01724 844986  

 

Email: enquiries@healthwatchnorthlincolnshire.co.uk 

Website: www.healthwatchnorthlincolnshire.co.uk 

 

TWITTER @HealthwatchNL 

FACEBOOK www.facebook.com/HealthwatchNorthLincolnshire 
 

Contract holder 

The contract to provide Healthwatch North Lincolnshire is held by: 

Meeting New Horizons CIC 

The Strand 

75 Beverley Road 

Hull 

HU3 1XL Telephone: 01482 324474 

 

Our annual report will be publicly available on our website by 30 June 2018. We will also be 

sharing it with Healthwatch England, CQC, NHS England, North Lincolnshire Clinical 

Commissioning Group, Overview and Scrutiny Committees, and our local authority. 

  

We confirm that we are using the Healthwatch Trademark (which covers the logo and 

Healthwatch brand) when undertaking work on our statutory activities as covered by the 

licence agreement. 

  

If you require this report in an alternative format please contact us at the address above.  

  

© Copyright Healthwatch North Lincolnshire 2018 

 



Healthwatch North Lincolnshire 

Suite 36 & 37 

Normanby Gateway 

Lysaghts Way 

Scunthorpe 

North Lincolnshire 

DN15 9YG 

www.healthwatchnorthlincolnshire.co.uk 

t: 01724 844986 

e: enquiries@healthwatchnorthlincolnshire.co.uk 

tw: @HealthwatchNL 

fb: facebook.com/HealthwatchNorthLincolnshire 
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